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FOREWORD
This document contains the findings of The 2006 RICS and Macdonald & Company Salary &

Benefits Survey. We would like to thank all the participants who took time to complete the

questionnaire.

Now in its seventh year, The Annual RICS and Macdonald & Company Salary & Benefits Survey
is the most comprehensive survey undertaken for the sector. Continuing the success of the earlier
Surveys, 5,329 UK and non-UK surveying professionals participated during December 2005 and
January 2006, an increase of more than 1850 on last year’s survey, making this the largest and
most comprehensive survey in the series and the most authoritative in the industry. Thanks this
year must go to Property Week RICS and Propex who actively promoted involvement in the

survey amongst their readership/members.

Aside from statistics on current salaries, recent salary increases, bonuses and employment
package benefits, the results give an insight into wider issues that are important to professionals

in their working lives.

Macdonald & Company is the leading professional recruitment consultancy to the property

industry. Macdonald & Company deals exclusively in the recruitment of property
professionals across the UK and worldwide. We act for a diverse range of

clients. These include banks, consultancies, property companies, funds,
institutions, developers - indeed, any organisation that occupies,

owns, invests in or advises on property.
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40a Dover Street
Mayfair, London

WA1S 4NW
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1. Summary of Findings

Current Salaries

The average salary of professionals working in the property sector is £44,839 excluding
bonuses and other benefits. This is up 10.9% on last year’s Survey when average earnings
were £40,425.

We would note that the average age of participants is slightly higher than last year (40) and
there tends to be slightly stronger representation of higher levels of job responsibility. This,
combined with a slightly higher proportion employed outside the UK is likely to have

contributed to the apparent increase in salary levels.

In fact, the average increase in salary reported by respondents taking part this year was very
similar to last year at 5.4% (down 0.1% on 2005), even though there has been a slight
increase in the percentage of respondents reporting salary increases overall (74% in 2006
compared to 72% in 2005).

Approximately 10% of survey participants are accounted for by surveying professionals who
work mainly outside the UK. The average salary of those who work mainly outside the UK is
£57,484, 32% higher than those working mainly in the UK (£43,532): this difference is greater

than seen last year (when the differential was 19%).

Within the UK, those mainly working in Greater London and the South-East earn the most, in
contrast to those in Ireland, East Anglia, Scotland and South West / Wales, who typically earn

the least.

Generally, respondents with greater responsibilities earn the highest salaries, although,
among this sample, as in previous years, Partners / Executives earn more than Principals /
Owners: on average £73,592 versus £69,256. This disparity can largely be explained by
regional variations within the sample (a higher proportion of the Partners and Executives
participating are concentrated in the South East) and the size of organisation (Principals work

for significantly smaller businesses).
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Average Salary (excluding bonuses)
By Level of Responsibility and Geographic Location

Assistant/ Senior Associate Partner/ Principal/

All Probatr Surveyor Surveyor /Manager Executive Owner

£K pa £K pa £K pa £K pa £K pa £K pa £K pa
Base: 5222 324 888 1206 1613 712 244
London/South East 48.9 23.0 31.5 41.3 48.0 80.2 75.3
South West/Wales 38.4 19.2 27.6 371 39.7 54.5 55.5
Midlands/E Anglia 38.9 19.4 28.0 35.3 40.0 64.9 56.5*
N West/N East 39.2 19.9 27.4 36.4 421 61.8 55.3
Scotland 37.8 18.3 25.1 34.6 40.6 67.4 62.6*
Average UK 43.5 20.7 29.1 38.4 44.3 72.0 65.3
Average Non UK 57.5 22.8* 34.3 49.0 51.1 86.2 84.4

Base: All giving an answer (5222) (* Small sub group bases — read with caution)

As in previous years, those working in a Surveying Practice / Consultancy, Commercial /
Industrial sector, and Central / Local Government account for the bulk of those who

participated in the survey (39%, 25% and 18% respectively).

Those who are employed in Investment/Development and Financial Services enjoy the
highest salaries, although the former shows the largest increase over the past year whilst the
latter is the only sector to show a small decrease. Unsurprisingly, those respondents
employed in Central / Local Government and Non-Profit Making Organisations typically earn

the least, although Government does show one of the larger increases in the past year.

Average Salary (excluding bonuses)

By Sector
£K pa (% change
on 2005)

Investment/Development 60.6 (+19%)
Financial Services 54.0 (-1%)

Commercial/Industrial 46.1 (+12%)
Surveying Practice/Consultancy 42.2 (+14%)
Education 415 (+10%)
Central/Local Government 39.7 (+17%)
Non-Profit Making 38.0 (+5%)
Average All 44.8 (+11%)

Base: All participants giving an answer (5222)

Although based upon relatively small sub-groups, those employed in Fund Management,
Property Finance, Corporate Property Consultancy, Investment Brokerage, Claims & Dispute
Resolution, Commercial Development and Retail Agency enjoy average earnings above those
working in other activities. In the first two of these, average total earnings (salary and bonus)
top £100,000 for the first time. Other high earning categories include Residential
Development and Property Asset Management. Least well paid are those employed in

Building Surveying, Geomatics, Rural Practice and Academia.
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Average Annual Salary and Bonus By Prime Professional Activity

Average Average Total Av. Number of
Salary Bonus £K pa Salary  participants
£K pa £K pa Increase
All participants 44.8 6.7 51.5 5.4 5222
Fund Management 75.3 33.6 108.9 8.9 81
Property Finance 66.0 34.4 100.4 5.5 51
Corporate Property Consultancy 80.5 12.0 92.5 71 97
Investment Brokerage 54.8 36.9 91.7 9.3 65
Claims & Dispute Resolution 69.0 54 74.4 6.4 47
Commercial Development 58.1 15.6 73.7 7.0 141
Retail Agent 447 27.6 72.3 5.2 31
Residential Development 53.1 12,5 65.6 5.6 94
Property Asset Management 51.4 10.2 61.6 5.9 373
Project Management 50.5 54 55.9 5.0 345
Construction Contract Manager 51.0 2.9 53.9 6.0 43
Rating 44.6 8.7 53.3 6.8 62
Valuation 42.3 9.8 52.1 5.8 312
Office Agent 39.7 11.9 51.6 6.6 55
General Practice 40.5 8.1 48.6 5.8 314
Regeneration 449 3.3 48.2 4.6 82
FM Service Provider 44.2 4.0 48.2 4.1 135
Landlord & Tenant 40.2 7.6 47.8 6.4 111
Environmental 45.3 1.9 47.2 6.6 42
Facilities Management Consultant 45.6 1.5 47 1 3.7 32
Quantity Surveyor 427 3.4 46.1 5.8 677
Facilities Management In-house 42.4 3.3 457 3.7 227
Planner 40.9 4.0 44.9 4.9 266
Research 38.2 6.5 44.7 7.2 22
Estates Surveyor (In House) 42.2 2.4 44.6 3.8 275
Residential Agent 36.4 5.6 42.0 5.0 48
Building Control 411 0.8 41.9 4.0 80
SHE 39.2 1.4 40.6 25 145
Building Surveying 36.9 2.5 39.4 5.7 532
Geomatics 36.2 2.3 38.5 3.7 27
Rural Practice 329 2.8 35.7 5.8 224
Academic 335 0.9 34.4 3.4 29

Base: All employed (5222)

Table excludes those categories with the smallest sub-groups (less than 20 respondents), i.e.

Industrial Agent (18); Minerals (13).
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Women represent 19% of survey participants (up 1% from last year) and the most commonly
mentioned activities in which they are employed are: Property Asset Management (9%),
Quantity Surveying (9%), General Practice (8%), Planning (8%), Building Surveying (7%) and
Valuation (7%).

The most frequently mentioned prime professional activities in which men are employed are:
Quantity Surveying (14%), Building Surveying (11%), Project Management (7%), Property

Asset Management (7%), General Practice (6%), and Valuation (6%).

On average, women'’s salaries remain significantly less than their male counterparts, although
the gap has narrowed slightly from 29% in 2005 to 25% in 2006: £35,151 versus £47,125.
However, the difference between male and female salaries is largely due to the younger
profile of women participating in the survey (34, compared with 41 for men) and
corresponding lower levels of experience in the sector (the average being 7.8 years among
women versus 12.8 years among men). Women are also less well represented within some

of the higher paying activities and amongst those outside the UK.

Women also report a slightly lower rate of salary increase at an average of 4.9%, compared

with men, for whom salaries have gone up by 5.5%.

As may be expected, there is a close relationship between salary and age. Respondents
aged 46-55 earn the highest average salaries (£54,449), with those aged 36-45 and 56+
slightly lower (£51,204 and £51,273 respectively). The youngest participants in the survey,

those aged 18-22 years, earn the least: £18,109 on average (versus £16,643 reported a year

ago).
However, those at a relatively early stage in their career typically show the highest levels of

salary increases — 8.2% for those 23-26 and 7.2% for those 27-30. Thereafter, rates of
increase tend to decline (31-35: 6.3%, 36-45: 4.8%, 46-55: 4.0%, 56+: 3.4%).
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Average Salary (Excluding bonuses) By Age (£K)

Base: All giving an answer (2004:2782, 2005: 3371, 2006: 5222)
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> & o []
+ 2 @)
e . § G
18-22 23-26 27-30 31-35 36-45 46-55 56+
02004 02005 2006
Base: All giving an answer (2004: 2782, 2005: 3371, 2006: 5222)
Spread of Current Salaries (Excluding bonuses)
i 4%
Less than £15,000 zo/i 3%
i ] 7%
£15,000-£19,999 6%
I -
i  14%
£20,000-£24,999 10%
I -
i | 15%
£25,000-£29,999 12%
I 0%
] 1 16% 02004
£30,000-£34,999 14%
— 14% 02005
- |12% 2006
£35,000-£39,999 14% u
— 14%
i | 14%
£40,000-£49,999 17%
— 20%
i 1 7%
£50,000-£59,999 9%
— 1%
i 9%
£60,000 or more
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Salary Increases

Just under three quarters of participants (74%) had an increase in salary at their most recent
pay review. This is up 2% from last year. However, on average, participants saw their salary

increased by 5.4%, marginally down on the 5.5% seen last year.

Those enjoying the greatest increases again tended to be in the higher earning professional
activities — those employed in Investment Brokerage (average 9.3%) and Fund Management
(8.9%). Receiving the smallest salary increases were those working in SHE (2.5%) and
Academia (3.4%).

What Change Was Made To Your Salary At Your Last Review?

Up by <5%
45%

Up by <10%
16%

Reduced
1%
Up by <15%
6%
Up by 15%+
7%

Base: All employed (5256)

Bonuses

Whilst many of the survey participants did not receive any bonuses during the last 12 months
(44%), survey participants overall received an average of £6,721 in bonuses, a 3.4% increase

on 2005 (£6,502) and representing 15% of average salary.

As with salaries, bonuses were again greater among those respondents employed overseas:
£11,810 (23% up on 2005) among those who mainly work outside the UK, compared to
£6,193 (down by 1%) among those who mainly work in the UK.

Bonuses are also significantly higher among higher salaried sectors: those working in
Investment Brokerage, Property Finance and Fund Management reported average bonus
figures in excess of £30k. Similarly, those working mainly in Greater London and the South-

East also enjoy higher bonuses than those in other UK regions (35% above the UK average).
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What Was The Value Of Your Bonus Over The Last 12 Months?

Up to £2.5K
20%

£2.5K-£4.9K
10%

£5K-£9.9K
10%

Nil
44%

£10K+
17%

Base: All responding (5124)

Of those receiving a bonus, 61% said that this is awarded on a discretionary basis, 39%
according to strict measurable objectives. Higher earners, those at a higher level of
responsibility, and a majority of those in Government and Non-Profit Making Organisations

are more likely to have bonuses paid according to strict measurable objectives.

Benefits Packages

More or less unchanged from last year, the majority receive some form of additional benefits
as part of their package (91%, as last year). The most frequently mentioned benefits are: a
mobile phone (58% - included in the questionnaire for the first time), a contributory pension
(56%), health insurance (48%), and performance related bonus (43%) — the last three all
unchanged from 2005. These four are also most likely to be cited as ‘new benefits’ received in
the past year. However, for the first time, a company car allowance (30%, up from 28% in
2005) has passed a company car (27%, down from 30%) in importance. 8% mentioned a

flexible benefits package, included in the questionnaire for the first time this year.
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Benefits included in employment package

Mobile phone*

Contributory pension 56%
56%
Health insurance 48%
48%

Performance Related ]39%

43%
Bonus 43%
Company car allowance 28%
30%
Company car 30%
27%
Flexitime 19% 02004
d 20%
v ’ [12005
(]
Share option scheme 13% 2006
14%
13%
Other insurances 14%
13%
13%
Profit share 13%
13%

Non-contributory 12%

Pension I t17%

Flexible benefits

package’ N 5%
’ 8%
Paid overtime 8%
7%
5%
5%
5%

Lunches/LVs

a0

* NB. Mobile phone and Flexible benefits package not included in previous surveys.
Base: All participants (2004:2686, 2005: 3399, 2006: 5256)

However, whilst they may receive a range of other benefits, more than one in five (22%) say
that they do not utilise their full holiday entitlement. This increases to one in three or more
amongst those involved in Construction Contract Management and Regeneration. It is also
particularly associated with those at higher organisational levels (43% of principals / owners),

older age groups, higher salaries and those working outside the UK.

Issues Important in Role and Attitudes toward Employment

By far the most important aspects of participants’ job continue to be having a range of

interesting work (64% very important) and salary (61% very important). The majority also
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place particular importance on management style (53%) and career progression (50%).
Management style in particular has become more important in recent years — in 2000, 40%

considered it ‘very important’, ranking it sixth among these attributes.

However, the issues which are most important to men and women differ. Whilst men place
salary and a range of interesting work equally at the top of their priorities, women place
greater emphasis on having a range of interesting work, with management style their second

priority. They also place more emphasis on working environment.

% Saying Very Important To Their Job

Interesting work 66%
64%
Salary 62%
61%
Management style 52%
53%
Career progression 54%
50%
Responsibility 45%
44%
Job security 42%
42%
Working environment 41%
42%
Location 38%
39%
Training/Development 30%
31%
Range of clients 22%
21%

Latest technology

l
Q=
S o
o~

8%
8% 2006 002005 02004
%

Travel opportunities

Base: All participants (2004:2825, 2005: 3470, 2006: 5329)

The maijority of Survey participants are relatively happy in their current employment, although

15% say that they are not satisfied.
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Satisfaction with current job

Fairly

Very
26%

Not very
13% Not at all

2%

Base: All respondents: 5329

Those at higher organisational levels are more likely to express satisfaction — 52% of
Principals / Owners and 36% of Partners / Executives are ‘very satisfied’, compared to 20% of
Staff.

Most survey participants say that they socialise with their ‘Property’ colleagues from time to
time, and nearly one in five (18%) do so regularly. There is quite wide variation by activity,
with a half or more of those in Investment Brokerage, Office Agency and Retail Agency
socialising with colleagues regularly. Younger surveyors are also more likely to socialise on a

regular basis.

Frequency of socialising with ‘Property’ colleagues

Occasionally
72%

Weekly
15%

Never Week &
10% weekends
3%

Base: All respondents: 5329

Reasons for Changing Job

Reflecting the fact that salary is one of the two most important drivers in attitudes towards

employment, when respondents were asked ‘If you were to leave your present employer,
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what would your reasons be?’, the most frequently mentioned reason was better salary
(65%). Only 36%, however, would leave for a better benefits package - more important are

better career prospects (51%).

Other main reasons for leaving an employer include management style (33%), change of
career (23%) and relocation (19%). Redundancy, retirement, and to work in a different
country were felt to be the least likely influencing factors (given by 10%, 11% and 18%

respectively).

Younger audiences (and, in particular, those aged 23-35) are more attracted by issues around
remuneration - befter salary, career prospects and benefits package - than their older counterparts,
whilst 18-22 year-olds are the most likely to mention relocation or to work in a different country.
Among those aged 56+, retirement is by far the most likely reason for leaving their present

employer (58%). Concerns over redundancy are also most likely to affect the over-45s.

For those outside the UK, although the most important reasons for leaving their current
employment are consistent with the norm (better salary and career prospects), working in a
different country is also an important motivational factor (38% compared to only 16% of UK

based property professionals).
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Reasons For Leaving Present Employer

Better salary 67%
65%
Better career prospects 55%
51%
Better zeneflts 7%
package 36%
Management style 32%
33%

Change of career 23% 0 2004
iy 02005

19%
Relocation 19% W 2006

. . 16%
Work in a different 18%
country 18%

Retirement 9%
9%
Redundancy 10%

Base: All giving an answer (2004: 2815, 2005: 3399, 2006: 5256)

When asked ‘How likely are you to change employers within the next 12 months?’, 66% said
they were not very or not at all likely (up 3% from last year). 15% said that they were very

likely to change employers — down from 17% last year.

Perhaps not surprisingly, changing of employer tends to be associated more with those at
lower levels of responsibility and those on lower salaries. Female respondents also
expressed a greater likelihood of change than their male counterparts (18% and 14%

respectively ‘very likely’ to change).
As last year, those involved in Facilities Management, whether in-house, service providers or

consultants, appear to be most likely to change employers (30% ‘very likely’), along with
those in SHE (38%).
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How likely are you to change employers within the next 12 months?

Not very
47%

Fairly
19%

Not at all
19%

Very
15%

Base: All participants (5329)

Economic Activity in the next 12 months

Almost half the property professionals who responded to the survey (45%) anticipate that the
economic activity in their chosen professional activity will remain unchanged in the next
twelve months. 50% anticipate an increase (up 4% on 2005) and only 5% a decrease (down
2%). This maintains the confidence demonstrated over the last couple of years, after a rather
depressed period in 2002 and 2003.

Those professional activities where an increase is most commonly anticipated are:
Environmental (67%), Office Agent (66%), Construction Contract Manager (65%) and
Regeneration (65%). Most pessimistic are those in Retail Agency (only 34% foresee an

increase in activity).
It is also worth noting that those working outside the UK are more likely to anticipate an

increase in economic activity in the next 12 months than their UK counterparts (65% and 48%

respectively).
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% anticipated increase in economic activity

All participants 50%
Environmental 67%
Office Agent 66%
Construction Contract Manager 65%
Regeneration 65%
Claims & Dispute Resolution 62%
FM Service Provider 61%
SHE 61%
Facilities Management Consultant 59%
Research 59%
Corporate Property Consultancy 58%
Commercial Development 57%
Quantity Surveyor 57%
Project Management 55%
Residential Development 52%
Planner 51%
Property Asset Management 50%
Investment Brokerage 49%
Facilities Management In House 48%
Fund Management 48%
Property Finance 48%
Residential Agent 47%
Academic 45%
Building Control 45%
General Practice 45%
Valuation 45%
Rating 44%
Building Surveying 43%
Rural Practice 41%
Estates Surveyor (In House) 39%
Geomatics 36%
Landlord & Tenant 36%
Retail Agent 34%

Base: All participants (5329)
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2. Method & Sample Profile

2.1 Overview

The Annual RICS and Macdonald & Company Salary & Benefits Survey is in its seventh year
and is the most comprehensive survey undertaken for the sector. The survey took place on-
line via the RICS and Macdonald & Company web-sites and a self-completion questionnaire

was included in Property Week and RICS Business. The results have been collated and

analysed by David Burton Associates.

Besides statistics on current salaries, recent salary increases, bonuses and employment
package benefits, the results give insight into wider issues that are important to professionals

in their role and their attitudes toward employment.

Continuing the success of the earlier Surveys, 5,329 UK and non-UK surveying professionals
participated online and via questionnaire in December 2005 and January 2006 — an increase
of more than 1,850 on last year’s survey, making this the largest and most comprehensive

survey in the series.

Respondents are broadly representative of the profession with regard to the business sectors
and geo-demographic spread. 91% of participants are employed on a permanent basis, with

4% freelance, 3% who describe their current role as temporary and 1% unemployed.

Over half (59%) are accounted for among those that describe their prime professional activity
as: Quantity Surveyor (13%), Building Surveying (10%), Property Asset Management (7%),
Project Management (7%), General Practice (6%), Valuation (6%),Planner (5%) and Estates

Surveyor (In House) (5%).

Nearly three-quarters of participants (72%) are at Senior Surveyor level or higher (compared
to 68% in 2005); Staff (17%) and Assistants / Probationers (6%) account for most of the
remainder. At the highest level, almost one in five describe themselves as Principals,

Owners, Partners or Executives (18%, compared to 17% in 2005).

Regarding the nature of the organisations for which respondents work (base = employed
respondents 5,256), the most frequently mentioned are: Surveying Practice/Consultancy
(39%), Commercial/lndustrial (25%), and Central/Local Government (18%). The remainder
(18%) include those working in Investment/Development (9%), Financial Services (4%), Non-
profit Making Organisations (3%), and Education (2%).
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Approaching a half of participants mainly work in London and the South-East (43%), with the
remainder principally working elsewhere in the UK (47%). 10% work outside the UK
(compared with 8% in 2005).

The maijority of participants are men — 81%. The average age of the respondents is 39.5
years (slightly older than the general average over the last few years — 37.4 in 2005), with

11.9 years’ experience in the sector (again slightly up on previous years: 10.5 in 2005).

The profile of women taking part in the survey is typically younger than that of the men, their
average age being 33.7 years (compared to 40.9 among males) with 7.8 years’ experience

(compared to 12.8 years among males).
Nearly half of all participants are employed within organisations with 500+ employees (47%

compared to 44% in 2005) versus 14% who are within smaller firms with 20 or fewer people
(compared to 18% in 2005).
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2.2 Charts
(a) Sample Profile: Prime Professional Activity
2004 2005 2006
No. of No. of No. of
Participants | Participants | Participants

Quantity Surveyor 485** 402** 682
Building Surveying 368 347 544
Property Asset Management 266 274 377
Project Management 117 189 350
General Practice 84 224 321
Valuation 251 206 316
Planner 78" 154 280
Estates Surveyor (In House) n/a 141 279
Facilities Management In-house 47 118 237
Rural Practice 146 134 224
SHE n/a 54 148
Commercial Development 76 85 145
FM Service Provider 31 61 142
Landlord & Tenant 132 72 112
Corporate Property Consultancy 70 74 99
Residential Development 47 74 95
Regeneration 44 49 84
Fund Management 36 76 82
Building Control n/a 27 80
Investment Brokerage 33 121 65
Rating 47 40 62
Office Agent 53 45 56
Property Finance 26 54 54
Residential Agent 18 29 49
Claims and Dispute Resolution 33 22 47
Construction Contract Manager 27 37 43
Environmental 12 46 42
Facilities Management Consultant 13 21 34
Academic 22 27 33
Retail Agent 35 30 32
Geomatics 37 50 28
Research 16 19 22
Industrial Agent 33 27 19
Minerals 34 31 13

Numbers shown include those giving an answer within defined categories
(NB. Some changes have been made to categories between years, accounting for
some n/a. * Planner described as Town & Country Planner in 2004 and previous
surveys. ** Quantity Surveyor combines Professional Quantity Surveying and
Contractors Quantity Surveying from previous surveys)
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(b) Sample Profile: Level of Responsibility

31%

28%
25%
229% 24%23% 23%
19%
17%
139, 14%
1% 1%
8%
0,
6% - 5%
3% "
Assistant / Staff Senior Associate Partner Principal /
Probationer IManager |[Executive Owner
02004 02005 2006
Base: All giving an answer (2004:2820, 2005: 3399, 2006: 5256)
(c) Sample Profile: Sector
39%
34%
29%
o 25%
2384%
18%
16% 59,
9% 9%
o% 4% 4%
|_—l 3% *7° ° 3% 3% 3% 2% 2% 2%
Surveying Commercial Central/Local Investment Financial Non-Profit Education
Pract./Cons. /Indus. Govt /Devt Services
02004 02005 W 2006

Base: All giving an answer (2004:2820, 2005: 3399, 2006: 5243)
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121%

19%
19%

02004
12005
W 2006

(d) Sample Profile: Region
London 27%
27%
1 15%
South-East 15%
N ¢
N-West/N-East
17%
1 8%
Scotland 8%
I 7
1 111%
S-West/Wales 9%
8%
1 1%
Midlands 1%
I %
1 4%
East Anglia 3%
4%
1%
UK Other 1%
1%
1 1%
Outside UK 8%
10%
1 3%
Continental Europe 3%
-
1 2%
Americas 1%
2%
T 1%
Mid-East/Asia | [1%
-2
1%
Oceania/Australasia 1%
N 1%
1%
Africa | [1%
! 1%
Base: All giving an answer (2004:2818, 2005:3470; 2006: 5329)
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(e) Sample Profile: Age
299,30%
25%
] 22%
20%‘8°/
17% - 17%
150 16% 16% o
I5A) _14%, i
12%
10%
8%
5% 5%
3% 1% 2%
18-22 23-26 27-30 31-35 36-45 46-55 56+
02004 02005 H2006
Base: All giving an answer (2004:2818, 2005:3470, 2006: 5329)
(f) Sample Profile: Years’ Experience
27%
. 26% .
25% 24% 25%
22% 22%
19% 19%
0, 0, 170/0 0,
16% 4eo, 16% 16%
12%
Up to 2 3-6 7-10 11-20 Over 20
02004 02005 W 2006

Base: All giving an answer (2004:2825, 2005:3399, 2006:5256)
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(9) Sample Profile: Qualifications Held (Most mentioned)

| 61%

Degree 58%
58%
| 55%
MRICS 48%
45%

12%
RICS (part qual) 11%
10%

FRICS %%
10%
3%
MRTPUERTPI [ 3%
4%
2%
MBA [ 3%
% 12004
2%
BIFM as% 012005
4%
- W 2006

1%
TechRICS []1%

Base: All participants (2004:2817, 2005:3470, 2006: 5329)

(h) Sample Profile: Size of Organisation (Num. Of Employees)

47%
44%
41%

23% 23%
219

o

17% 17% 4g9,

12% 12%

9%
5% 6% 59,

1-5 6-20 21100 101-500 Over 500

02004 (12005 W2006

Base: All giving an answer (2004:2817, 2005:3399, 2006: 5256)
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3. Current Salary (Excluding Bonuses)

3.1 Overview

The average salary of professionals working in the property sector is £44,839 excluding
bonuses and other benefits. This is up 10.9% on last year’s Survey when average earnings
were £40,425.

The average salary of those surveying professionals who work mainly outside the UK
(approximately 10% of survey participants) is £57,484, 32% higher than those working mainly
in the UK (£43,532): this difference is greater than seen last year (when the differential was
19%).

Overall, salaries are higher than for the 2005 Survey across more or less all key sub-groups
and the figures provided reflect the breadth of the professionals taking part. Only 13% now
report earnings (excluding bonuses) of less than £25K (against 19% last year), while 38%
earn between £25-40K and nearly half (48%, against 39% last year) now earn £40K+ (4%
£100K or more).

3.2 Charts

(a) Current Salary (Excluding Bonuses)

4%
Less than £15,000 :ﬁ»

| 7%
£15,000-£19,999

!

] 14% 02004

£20,000-£24,999 | 0%
-—, % ! 15% 12005
£25,000-£29,999 12%
-—I 0% W 2006
£30,000-£34,999 14,
—— 1,
£35,000-£39,999 | 14%
—— 1,

£50,000-£59,999 | 9%

£60,000 or more I 14%
_ 17%

Base: All giving an answer (2004:2782, 2005:3371, 2006: 5222 )
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Average Salary: Prime Professional Activity (ordered according to highest salary 2006)

2004 2005 2006
Average Salary Average Salary Average Salary
£ pa £ pa £ pa
All participants 36,567 40,425 44,839
Corporate Property Consultancy 49,795* 65,022 80,518*
Fund Management 60,661* 60,288* 75,328*
Claims & Dispute Resolution 45,793* 57,468* 68,960*
Property Finance 55,750* 55,992* 66,019*
Commercial Development 48,418* 55,191* 58,131
Investment Brokerage 57,212* 49,934 54,777*
Residential Development 43,173* 43,273* 53,081*
Property Asset Management 41,234 46,460 51,413
Construction Contract Manager 41,265* 50,382* 50,957
Project Management 45,709 45,610 50,523
Facilities Management Consultant 48,908* 52,916* 45,642*
Environmental 35,939* 33,780* 45,253*
Regeneration 37,456* 42,202* 44,949*
Retail Agent 34,394* 33,251* 44,706*
Rating 37,361* 38,369* 44,639
FM Service Provider 42,242* 39,617 44 171
Quantity Surveyor 33,693 38,153 42,651
Facilities Management In-house 42,278* 37,907 42,420
Valuation 34,253 34,135 42,332
Estates Surveyor (In House) n/a 38,328 42,236
Building Control n/a 32,736 41,101*
Planner 38,658* 31,061 40,893
General Practice 33,831* 36,013 40,492
Landlord & Tenant 33,351 36,557* 40,158
Office Agent 27,883* 28,132* 39,727*
SHE n/a 31,663* 39,236*
Research 39,953* 42,265* 38,236*
Building Surveying 29,486 33,242 36,860
Residential Agent 29,939* 47,466* 36,408*
Geomatics 29,074 33,194* 36,249*
Academic 29,955 34,944 33,490*
Rural Practice 27,742 30,678 32,880

Base: All giving an answer (2004:2782, 2005:3371, 2006: 5222)

(* small sub-samples:<100)

Table excludes those categories with the smallest sub-groups (less than 20
respondents), i.e. Industrial Agent (18), Minerals (13)
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(b) Average Salary (EKpa): Level of Responsibility
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(d) Average Salary (EKpa): Region

| £40.0
South East / London |£43.5
£48.9
| £31.4
South West / Wales £33.9
£38.4
Midlands / East | £32.1
. £38.9
Anglia | ——— ¢35 02004
North West / North | £32.6
£ £36.9 02005
ast £39.2
] £33.0 W 2006
Scotland £37.1
£37.8
| £35.5
Average UK £39.9
£43.5
| £45.6
Av. Outside UK £47.3
— £57.5
| £36.6
Average All £40.4

|

Base: All giving an answer (2004:2782, 2005:3371, 2006: 5222)

(e) Average Salary (EKpa): Age
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(f) Average Salary (EKpa): Years’ Experience
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4. Change to Salary at Last Review

41 Overview

Just under three-quarters of participants (74%) had an increase in salary at their most recent
pay review: however, this does reverse the decline that has been seen over recent years (up
two points against the 72% last year after declining from 76% in 2004, 78% in 2003 and 82%
in 2002). The average overall salary increase reported, however, was marginally down, to
5.4%, from 5.5% in 2005.

Those most likely to have had an increase are those employed in Facilities Management
Service Provision (84%), Rating (82%), Estates Surveying (In House) (82%) and Property
Asset Management (80%).

However, those enjoying the greatest average increases this year (more than 6%) include
those employed in Investment Brokerage (9.3% increase), Fund Management (8.9%),
Research (7.2%), Corporate Property Consultancy (7.1%), Commercial Development (7.0%),
Rating (6.8%), Environmental (6.6%), Office Agency (6.6%), Claims & Dispute Resolution
(6.4%) and Landlord & Tenant (6.4%).

Those least likely to have received an increase are those employed in Residential Agency

(only 52% received an increase and 6% reported a decrease) and SHE (57%).

Receiving the smallest average salary increases (less than 4% on average) are those working
in SHE (2.5%), Academia (3.4%), Facilities Management In-house (3.7%), Facilities
Management Consultancy (3.7%), Geomatics (3.7%) and Estates Surveying (In-House)
(3.8%).

Although less likely to have had an increase (64% vs. 75% in UK), those working overseas
experienced a higher average salary increase than those working domestically. The increase
in the UK was 5.2% (down from 5.5% last year), compared to 7.5% amongst participants
elsewhere in the world (up from 5.7% last year). Those in Oceania/Australia (8.5%), Middle
East / Asia (7.9%), Ireland (7.4%) and the Americas (7.3%) saw the highest increases overall,

while the lowest increases were in East Anglia (4.3%) and South West / Wales (4.5%).

In terms of job responsibility, Principals / Owners received the largest average pay increases
(although only 43% had an increase, the average is still 7.3%) and those with the highest
salaries also received the greatest pay increases (those earning at least £60,000 received an
average 7.0% pay increase compared to pay increases of 5.2% for those earning £40,000-
£59,999 and 4.7% for those earning less than £20,000).
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Employers in Investment / Development gave the highest salary increases (7.0%), while

Central / Local Government gave the lowest (3.3%).

Salary increases among males were again slightly higher than for females in the industry.
Males received an average 5.5% increase (as last year) and females received 4.9% (down

from 5.3% last year).

By age, those aged 23-26 received the highest salary increases (8.2%) while those aged 56+

received the lowest (3.4%).

4.2 Charts
(a) Change to Salary at Last Review

Up by <5%
45%

Up by <10%
16%

Reduced
1%

Up by <15%
6%

Up by 15%+
7%

Base: All giving an answer (2006: 5256)
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(b) Average Increase: Prime Professional Activity (ordered according to highest

increase 2006)

2004 2005 2006

Average Average Average
Increase Increase Increase

p.a p.a p.a
All participants 4.6% 5.5% 5.4%
Investment Brokerage 6.2%* 9.9% 9.3%*
Fund Management 6.3%* 8.8%" 8.9%*
Research 1.9%* 4.3%"* 7.2%*
Corporate Property Consultancy 5.2%* 6.1%* 7.1%*
Commercial Development 5.8%* 7.3%* 7.0%
Rating 5.2%* 4.3%* 6.8%*
Office Agent 5.9%* 5.8%* 6.6%*
Environmental 5.2%* 3.3%* 6.6%*
Landlord & Tenant 5.2% 5.4%* 6.4%
Claims & Dispute Resolution 5.2%* 4.5%* 6.4%*
Construction Contract Manager 5.2%* 6.5%" 6.0%*
Property Asset Management 5.2% 5.2% 5.9%
Valuation 5.2% 5.5% 5.8%
Quantity Surveyor 5.2% 5.7% 5.8%
General Practice 5.2%* 5.1% 5.8%
Rural Practice 5.2% 6.8% 5.8%
Building Surveying 5.2% 5.9% 5.7%
Residential Development 5.8%* 5.4%* 5.6%*
Property Finance 5.3%* 7.2%* 5.5%*
Retail Agent 5.8%* 4.8%* 5.2%*
Residential Agent 5.2%* 4.2%* 5.0%*
Project Management 5.2% 4.1% 5.0%
Planner 4.1%* 5.6% 4.9%
Regeneration 5.2%* 4.0%* 4.6%*
FM Service Provider 5.2%* 3.5%" 4.1%
Building Control n/a 2.6%* 4.0%*
Estates Surveyor (In House) n/a 4.2% 3.8%
Facilities Management Consultant 5.2%* 4.3%* 3.7%*
Facilities Management In-house 5.2%* 3.9% 3.7%
Geomatics 5.2%* 4.8%* 3.7%*
Academic 5.2%* 3.7%* 3.4%*
SHE n/a 4.7%* 2.5%

Base: All giving an answer (2004:2782, 2005:3375, 2006: 5256)

(* small sub-samples:<100)

Table excludes those categories with the smallest sub-groups (less than 20 respondents), i.e.
Industrial Agent (19), Minerals (13)
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(c) Average Increase: Level of Responsibility
7.3%
G 6.3% 6.1%
54% 5.5% 6% 5.4%
5% 5% 5.1% o 5.1% 4.9% 4.8%
4.3% 4.6% -
3.7%
3.1%
Assistant / Surveyor Senior Associate Partner Principal /
Probationer Surveyor IManager /Executive Owner
02004 02005 W 2006
Base: All giving an answer (2004:2782, 2005:3375, 2006: 5256)
(d) Average Increase: Sector
7%
. 6.7%, .. o
6.4% 6.4% 6.4%6.3% 6.1%
5.7%
o 5.2%
4 5% 5/0 4-70A’ o
. 4% 4.2%4.3%
° 3.8%3.8% 3.7%
3.4% 3.3%3.3%
Investment Financial Surveying Commercial  Non-Profit Education Central/Local
/Devt Services Prac./Cons. /indus. Govt
02004 02005 W 2006

Base: All giving an answer (2004:2782, 2005:3375, 2006: 5256)
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(e) Average Increase: Region
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(f) Average Increase: Age
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(9) Average Increase: Years’ Experience
73%
6.3%
6% 5.9%
5.5% 5.4%
., 5%
4.5% 4.4% 4.7%
4.1%
3.8%
3.4%
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Base: All giving an answer (2004:2782, 2005:3375, 2006: 5256)
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5. Bonuses Received (Over Last 12 Months)

5.1 Overview

56% of respondents received a bonus over the last twelve months (in line with last year) and
the average value of bonuses was £6,721 overall, a 3.4% increase on last year (£6,502) and

representing 15% of average salary.

Among those who mainly work in the UK, 55% received a bonus and the average was £6,193
(down by 1% on 2005), compared to 63% of those working outside the UK who received a
bonus, and a much higher average of £11,810 (23% up on 2005): the highest bonuses were
received by participants in Continental Europe (£19,838) and the Americas (£13,647), but
those in Greater London also received high bonuses (£9,785). The lowest bonuses were
received in South West / Wales (£2,758).

Bonuses are most likely to have been received by those working in Fund Management (89%),
Property Finance (86%), Residential Development (77%), Investment Brokerage (77%),
Corporate Property Consultancy (73%) and Research (71%).

Significantly higher average bonuses were received among those involved in Investment
Brokerage (£36,852), Property Finance (£34,417), Fund Management (£33,626) and Retail
Agency (£27,567), and also (more than £10,000) Commercial Development (£15,594),
Residential Development (£12,465), Corporate Property Consultancy (£12,043), Office
Agency (£11,891) and Property Asset Management (£10,207).

Academics (28%) and Environmental (32%) were least likely to have received a bonus and
the lowest average bonuses (less than £1,500) can be seen among Building Control (£773),
Academics (£902) and SHE (£1,408).

Males continued to receive significantly higher bonuses than females, although the gap
narrowed a little this year: males received an average £7,580 (up 3.2% on 2005), while
females received £3,096 (up 14.7%). This puts the average total male package (salary plus
bonus) at just under £55k, while females earned just over £38k. To some extent, this is a

reflection of the different profiles by gender, reported earlier.

Bonuses are more likely to be received by those aged 27-45 and the highest average
bonuses were received within the 36-45 age group (£9,923) and the lowest among those 18-
22 (£600). Generally, bonus levels increase with experience (the lowest bonuses received
among those with the lowest levels of experience) and also with salary. Those earning the
highest salaries also receive the highest bonuses (salary less than £20,000: average bonus
£1,032; salary more than £60,000: average bonus £24,179).
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Of those receiving a bonus, 61% said that this is awarded on a discretionary basis and 39%

according to strict measurable objectives.

Higher earners (44% of those earning £60k+), those at a higher level of responsibility (45% of
Partners / Executives), and a majority of those in Central / Local Government (62%) and Non-
Profit Making Organisations (56%) are more likely to have bonuses paid according to strict
measurable objectives. Likewise those in Facilities Management Service Provision (64%),
Geomatics (64%), Estates Surveying (In House) (60%), Retail Agency (57%), SHE (56%) and

Valuation (53%) are more likely to have strict measurable objectives..

5.2 Charts
(a) Bonuses Received (Over Last 12 Months)
Up to £1K, 7%

Va Hum

£5K-£9.9K, 10%

£2.5K-£4.9K, 10%

£10K+, 17%

Base: All giving an answer (2006:5124)
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Average Bonus: Prime Professional Activity (Ordered by average bonus 2006)

2004 2005 2006
Average Bonus  Average Bonus  Average Bonus
£ pa £ pa £ pa
All participants 2,509 6,502 6,721
Investment Brokerage 8,121* 27,786 36,852
Property Finance 7,183 18,565 34,417*
Fund Management 8,667* 30,408* 33,626*
Retail Agent 3,914 6,821* 27,567
Commercial Development 4,558* 18,879 15,594
Residential Development 4,383* 9,235 12,465
Corporate Property Consultancy 4,329* 11,488* 12,043
Office Agent 3,028* 8,611* 11,891*
Property Asset Management 2,429 5,715 10,207
Valuation 4,021 6,414 9,786
Rating 2,170* 6,409* 8,733*
General Practice 2048* 5,590 8,108
Landlord & Tenant 1,998 7,271* 7,621
Research 2,672* 7,279 6,507*
Residential Agent 3,014* 14,768* 5,593*
Claims & Dispute Resolution 2,364 3,959 5,419*
Project Management 2,453 4,287 5,413
FM Service Provider 2,968* 2,591* 4,047
Planner 2,352* 2,130 4,007
Quantity Surveyor 1,533 2,508 3,353
Regeneration 1,108* 6,705* 3,336*
Facilities Management In-house 3,048* 2,488 3,286
Construction Contracts Manager 2,833* 3,674* 2,933*
Rural Practice 1,197 2,027 2,814
Building Surveying 1,391 2,371 2,482
Estates Surveyor (In House) n/a 3,120 2,364
Geomatics 1,784 1,436* 2,341*
Environmental 1,708* 1,924* 1,860*
Facilities Management Consultant 2,808 6,013* 1,520
SHE n/a 1,874 1,408
Academic 125* 1,009* 902*
Building Control n/a 1,004* 773

Base: All giving an answer (2004:2782, 2005:3267, 2006: 5124)
(* small sub-samples:<100)
Table excludes those categories with the smallest sub-groups (less than 20 respondents), i.e.
Industrial Agent (19), Minerals (13)
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(9) Average Bonus: Years’ Experience
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6. Benefits Included in Employment Package

6.1 Overview

Unchanged on last year’s results, the majority (91%) receive some form of additional benefits
as part of their package. Most frequently mentioned of these (received by over one third) are:
a mobile phone (58% - included in the questionnaire for the first time this year), a contributory
pension (56%), health insurance (48%) and performance related bonus (43%) — the last three
all unchanged since last year. These four are also most frequently mentioned as being a

‘new benefit’ included as part of their employment package only during the last year.

Continuing the recent trend, the company car has once again fallen back, and, for the first
time, more in the industry are receiving a company car allowance. The total with a company
car is now just 27%, having fallen from 30% last year and 50% back in 2000. This appears to
continue being replaced by a company car allowance (now received by 30%, up from 28% in
2005 and only 16% in 2000).

8% mentioned receiving a flexible benefits package, included in the questionnaire for the first

time this year.

One in three (33%) say that they have received ‘new benefits’ this year (up from 31% last

year).

Males are likely to receive more benefits than females (except for Flexitime and paid
overtime, which females are slightly more likely to receive), perhaps reflecting the average
longer experience and greater seniority of males in the sample. In particular, there is a 10%
or greater difference between males and females in the likelihood that they will receive a

mobile phone (males 61%, females 47%) or company car (males 29%, females 19%).
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(@)

Company car allowance 28%
30%
Company car 30%
27%

* NB. Mobile phone and Flexible benefits package not included in previous surveys.
Base: All participants answering (2004:2686, 2005:3399, 2006 5256)

Charts

Benefits Included in Employment Package

Mobile phone*

Contributory pension |

Health insurance |

Performance Related

43%
Bonus 43%

Flexitime 19%
20%
12%

Share option scheme 13%

14%
13%

Other insurances 14%
13%
13%
Profit share 13%
13%

Non-contributory 12%

Pension | 11%

Flexible benefits

package’ | o
’ 8%
Paid overtime 8%
7%
5%
5%
5%

Lunches/LVs

a0
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002004
02005
W 2006
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(b) New Benefits Received (Over Last 12 Months)

Mobile phone*

Health insurance 34%
27%
Contributory pension 31%
26%

Performance Related | 27% 519
Bonus
Company car [ 19%

20%
allowance 18%
Company car 19%
15%

13%
Flexitime 14%
11%

Share option scheme 10%
9%
Flexible benefits 02004
package” IR 0% 02005
14%

Profit share 1% W 2006

8%

11%
Other insurances 8%

Non-contributory 70/9%
pension 5, °
6%
Paid overtime 7%
5%
4%
Lunches/LVs 3%
3%

* NB. Mobile phone and Flexible benefits package not included in previous surveys.

Base: All saying have received a new benefit within the last year (2004:839, 2005:1059,
2006: 1747)
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7. Areas Important in Current Roles

71 Overview

Regarding attitudes to their job and current employer, the issues which are the most important
to property professionals continue to be having a range of interesting work (64% very

important, down 2% from last year) and salary (61% very important, down 1% from last year).

Management style (53%, up 1%), career progression (50% very important, down 4%),
responsibility (44%, down 1%), job security (42%, no change), and working environment

(42%, up 1%) are also important, although to a lesser extent.

Once again, the least important aspect is opportunities for travel: only 7% say it is very

important (down 1%).

The issues which are most important to the women who participated in the survey differ to
those which are most important to the men. Whilst interesting work is of primary importance
to both genders (62% very important men; 72% women), of equal importance to men is salary
(62% vs. 58% women) whilst the second priority for women is management style (64% vs.
51% men).

In fact, women are significantly more likely than men to consider as ‘very important’ (>10%
difference between genders): management style (51% men vs. 64% women), working
environment (39% men vs. 55% women), job security (40% men vs. 51% women) and

training / development (27% men vs. 44% women).
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% Saying Very Important To Their Job

Interesting work |
Salary 62%
61%
Management style 52%
53%
Career progression 54%
50%
Responsibility 45%
44%
Job security 42%
42%
Working environment 41%
42%
Location 38%
39%

Training/Development 30% 02004
— 31%

I 21% D 2005

22%
2 M 2006

Range of clients

l

| 17%
15%
13%

Latest technology

|

8%
8%
7%

Travel opportunities

Base: All participants (2004:2825, 2005:3470, 2006: 5329)
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7.2 Holiday entitlement

Whilst most property professionals (78%) say that they generally utilise their full annual

holiday entitlement, more than one in five (22%) do not do so.

By activity, those least likely to use their full entitlement are in: Regeneration (only 64% use
it), Construction Contract Management (67%), Facilities Management Consultancy (68%),
and Facilities Management Service Provider (70%). Those most likely to use it to the full are
in: Landlord & Tenant (87%) and Research (86%).

There are also key differences according to demographics: women (85%) are more likely to
use their full entittement than men (76%); those more likely to have young families are more
likely to do so (83% of those aged 23-30, compared to 71% of those 56+); as are those in
Greater London and the Midlands (both 81%); indeed, those outside the UK are least likely to
use their entitlement (69% vs. 79% in UK) — especially Africa (48%) and continental Europe
(65%).

Differences are also apparent by level of responsibility, with only 57% of Principals / Owners
and 66% of Partners / Executives using their full entitiement, compared to 85% of Staff.
However, business sector has less influence — those in Commercial / Industrial and Financial
Services are slightly more likely to take their full entitlement (both 80%), those in Education
least likely (73%).

Do you utilise your full annual holiday entitlement?

Yes, 78%

No, 22%

Base: All participants (2006: 5329)

7.3 Socialising with colleagues

Most property professionals say that they do socialise with their “Property” colleagues, and

nearly one in five (18%) do so on a regular basis (15% ‘weekly’ and 3% ‘during the week and
at weekends’).
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By activity, the most sociable appear to be those in Investment Brokerage (63% socialising
weekly or more often), Office Agency (52%), Retail Agency (50%), Fund Management (41%)
and Property Finance (34%). Those least likely to socialise regularly are in SHE (4% weekly
or more often), Building Control (5%), Facilities Management Service Provision (6%),
Construction Contract Management (9%) and Estates Surveying (In House) (9%) — although

36% of those in Geomatics say that they ‘never’ socialise with colleagues.

Socialising is clearly related to age, with 36% of those aged 18-22 socialising regularly,
declining to 11% of those over 45. However, job roles also overlay this, with those most likely
to socialise regularly being found amongst Partners / Executives (24%) and Assistants /
Probationers (23%). By sector, those in Investment / Development are most likely to be
regular socialisers (26%), compared to only 8% in Government and Non-profit making

organisations.

How often do you socialise with your “Property” colleagues?

Occasionally,
72%

Never, 10%

Weekly or more,
18%

Base: All participants (2006: 5329)

7.4 Job satisfaction

Most property professionals express satisfaction with their present job — 85% are at least
‘fairly satisfied’, although only just over one in four (26%) admit to being ‘very satisfied’.
Nevertheless, this leaves 15% who are ‘not very’ or ‘not at all’ satisfied.

Those at higher organisational levels are more likely to express satisfaction — 52% of

Principals / Owners and 36% of Partners / Executives are ‘very satisfied’, compared to only

20% of Staff and 21% of Seniors and Assistants / Probationers.
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Those most likely to be ‘very satisfied’ are in Geomatics (43%) and Residential Development
(42%), whereas least likely to give this response are those in Facilities Management In House
(15%), Environmental (17%), Facilities Management Consultancy (18%) and Estates
Surveying In House (19%). By sector, the most satisfied are those in Investment /
Development (37% very satisfied), the least satisfied those in Government (18% - and 20%
not very / not at all satisfied).

Satisfaction with current job

Fairly

Not very
13% Not at all

2%

Base: All respondents: 5329
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8. Likely Reasons for Leaving Present Employer

8.1 Overview

Reflecting the fact that salary is one of the two most important drivers in attitudes towards
employment, when asked ‘If you were to leave your present employer, what would your
reasons be?’, the most frequently mentioned reason was better salary (65%, down 2% from
last year). Other key reasons are likely to be better career prospects (51%, down 4% on last

year) and better benefits package (36%, down 1%).

One third mentioned management style (33%; unsurprisingly, more important to female
respondents), almost one quarter say change of career (23%), and less than one in five

thought relocation (19%) or working in a different country (18%) would be an option for them.

Younger audiences (and in particular those aged 23-35) are more attracted by issues around
remuneration - better salary and career prospects - than their older counterparts. While around
three-quarters of participants aged up to 35 would consider salary an important motivation in a

change of job, this drops to 45% among those aged over 56.

Whilst remuneration issues continue to be the most important of those suggested among middle
aged audiences (aged 36-55), management style grows in relative importance. Among those aged
56+, retirement emerges as by far the most likely reason for leaving one’s present employer

(among 58%).

The 2006 RICS and Macdonald & Company Salary and Benefits Survey — February 2006



50

Reasons For Leaving Present Employer - % Saying

| 66%
67%
65%

Better salary

| 52%
55%
51%

Better career prospects

|

| 34%
37%
36%

Better benefits
package

|

| 28%
32%
33%

Management style

|

23%
Change of career 23%
23%

19%
Relocation 19%
19%

16%

Work in a different 18%

|/

country 18%
| 9% 2004
Retirement 9%
I 02005
9% W 2006
Redundancy 10%
10%

| 5%
Other 4%
5%

Base: All giving an answer (2004:2815, 2005:3399, 2006: 5256)

8.2 Likelihood to change employers in the next 12 months

When asked ‘How likely are you to change employers within the next 12 months?’, 66% said
they were not very or not at all likely (up 3% from last year). 15% said that they were very

likely to change employers in the next year (down 2% on last year).
The likelihood of participants changing their employer decreases with age: 21% of those aged

18-22 are very likely to change employers in the next year, compared to only 11% of those
aged 56+.
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Women are also more likely to change employers within the next 12 months (18% very likely

vs. 14% of men).

As last year, those involved in Facilities Management, whether in-house, service providers or
consultants, appear to be most likely to change employers (30% ‘very likely’), along with
those in SHE (38%).

How likely are you to change employers within the next 12 months?

Not very
47%

Fairly
19%

Not at all
19%

Very
15%

Base: All participants (2006: 5329)
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9. Anticipated changes in Economic Activity over the next 12 months

Half the property professionals who responded to the survey (50%, 4% up on last year)
anticipate that the economic activity in their chosen professional activity will increase over the
next 12 months. Another 45% expect that it will remain the same and only 5% anticipate a

decrease (down 2% on last year).

This is the third successive year of relative optimism: back in 2002 and 2003, only 27%
expected an increase in economic activity, but in 2004 this increased to 45% and this high

level has been maintained now for a third year.

Those professional activities where an increase is most commonly anticipated (over 60%)
are: Environmental (67%), Office Agent (66%), Construction Contract Manager (65%) and
Regeneration (65%). Most pessimistic are those in Retail Agency (only 34% foresee an

increase in activity).

There are also regional differences in opinion: there continues to be greater optimism outside
the UK, where 65% expect an increase in economic activity (up 4% on last year), compared
to 48% in the UK (up 3%). Optimism is highest in Africa (78%), Middle East / Asia (73%) and
continental Europe (67%) and most limited in South West / Wales (38%).

Anticipated changes in Economic Activity over the next 12 months

50% 0
45%  46% ’ 9% s 45%
6% % 5%
Increase Decrease Remain unchanged
02004 02005 W 2006

Base: All participants (2004:2825, 2005:3470, 2006: 5329)
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Average Salaries (excluding all benefits such as bonuses)
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Macdonald & Company was established in 1994 and is now part of Prime People Plc dealing exclusively in the
recruitment of property and construction professionals. We act for a wide variety of clients, such as banks,
consultancies, property companies, funds, institutions, developers and indeed any organisation who occupy property.
We are now the largest recruiters of professional property staff in the United Kingdom, currently employing in excess
of sixty five people.

We have offices in London, Manchester and Dubai together with representative offices in Edinburgh, Bristol and
Birmingham and Paris. Our Manchester office serves the North and Scotland.

Our teams consist predominantly of qualified property professionals with teams dealing with the following
disciplines:

- General Practice, including investment, development, agency, finance and rural practice.

- Planning, including landscape and urban design.

- Technical, including Quantity Surveying, Building Surveying, Project Management, Estimators, Buyers, Site

Managers, Facilities Management and Health & Safety.

- International, dealing with European and Global services, serving all professional disciplines.

- Freelance/Contract, serving all professional disciplines.

- Executive Selection, senior level appointments within all disciplines.

- Business Support, including Accountants, Secretaries, Data Entry and Receptionists.

Our high standards, professionalism and confidential service have led us to being the only recruitment firm to be
approved by the Royal Institution of Chartered Surveyors. We cover the full range of appointments offering a
dedicated, uncompromising standard of service to our Clients. Our in-depth knowledge of the property profession
and potential availability of candidates, allows us to confidently recommend and adopt the most appropriate

recruitment technique.

OUR SERVICES

File Search: Our recruitment database contains the details of many tens of thousands of candidates, many of
whom are registered exclusively with us. This service is operated by experienced consultants, who are qualified to
operate within their sectors, so you can be confident that any details you receive will truly reflect your needs.
Of course, confidentiality is important to employers and candidates, so we have strict policies in this respect - and
our discreet approach is precisely why so many high calibre candidates and companies put their faith in our services.

Search & Selection: Our search & selection service is generally used for sourcing senior personnel or specialists
who are more difficult to find. Using our industry experience and rigorous methods, we will accurately target
candidates and promote your opportunity to maximum effect. Of course, the outcome of any assignment is heavily
influenced by the quality of brief, so we spend considerable time understanding your business requirements and
culture in order to tailor our campaigns to your requirements. Assignments are then managed efficiently, objectively
and sensitively throughout the process. Advertising can be undertaken in your name or ours - and you can be
confident our consultants will act discreetly on your behalf. Our clients also benefit from the highly discounted media
rates we have negotiated with the industry press. All of the above has helped us build an excellent record for recruiting
ideal candidates, for an impressive list of long-term clients.

Acquisition or merger: Recruitment is not the only way to diversify or expand your operations. Sometimes an
acquisition or merger can provide the most efficient solution. We have managed A&M projects for various
organisations, including rapidly growing SMEs, multinationals and overseas companies seeking a foothold in the UK.
With our industry contacts, we are well placed to identify potential opportunities and we understand the need for
sensitivity, confidentiality and objectivity. We can also introduce you to independent advisers in areas such as business
planning, information technology, appraisal, capital structuring and taxation, providing a total A&M solution.
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The Property Recruitment Professionals

40a Dover Street, Mayfair London W1S 4NW
T: +44 (0) 20 7629 7220 F: +44 (0) 20 7629 3990
property@macdonald.co.uk

York House, 20 York Street, Manchester M2 3BB
T. +44 (0) 161 605 0500 F: +44 (0) 161 605 0505
property@macdonald.co.uk

152 Morrison Street, The Exchange, Edinburgh EH3 8EB
T. +44 (0) 131 200 6027 F: +44 (0) 31 200 6200
property@macdonald.co.uk

2nd Floor, 3 Brindleyplace, Birmingham B1 2JB
T. +44 (0) 121 698 8551 F: +44 (0) 121 698 8600
property@macdonald.co.uk

Board Quay House, Prince Street, Bristol BS1 4DJ
T. +44 (0) 117 905 8730 F: +44 (0) 117 905 8830
property@macdonald.co.uk

12-14 Rond Point des, Champs Elysees

75008 Paris France

T. +00 33 (0) 1 53 53 1673 F: +00 33 (0) 1 53 53 1673
property@macdonald.co.uk

MACDONALD & COMPANY

PO BOX 112548

Dubai, UAE

T: 00 9714 360 8524 F: +44 (0)20 7629 3990
property@macdonald.co.uk

www.macdonald.co.uk
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