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The 2007 RICS and Macdonald & Company Salary & Benefits Survey

Summary of findings

OVERVIEW
Current Salaries

The average salary of professionals working in the property sector is £45,856 excluding bonuses and
other benefits. This is up 2.3% on last year's Survey when average earnings were £44,839. Although
the trend continues upwards, the level of increase has not been maintained: last year’s average salary
showed a 10.9% increase on the previous year (when average earnings were £40,425).

However, to some extent, this apparent depression of the growth rate may be attributed to a slightly
younger average age of this year’s participants (38, compared to 40 last year) and a slightly lower
proportion employed outside the UK (9%, compared to last year's 10%).

The demographic profile of these respondents is in fact closer to that of the 2005 Survey and, taken
as an average over the two years, a 6% growth year-on-year is indicated.

This correlates with the salary increases reported by respondents during the last two years. Overall this
year, 77% of respondents reported a salary increase (1% a salary reduction), and the average increase in
participants’ salaries was 6.6%. Last year 74% reported a salary increase and the average change in
salary was 5.4%.

9% of survey participants are surveying professionals who work mainly outside the UK (10% last year).
Their average salary is £60,362 (up 5% on last year’s average £57,485). Those outside the UK are
apparently earning 36% more than those within the UK. However, they tend to be more senior than those
within the UK (78% senior positions compared to 71% in the UK), so this is likely to have an impact on
reported salary differences.

Within the UK, those mainly working in Greater London and the South-East still earn the most, in contrast
to those in South West / Wales and Scotland, who typically earn the least.

Respondents with greater responsibilities earn the highest salaries, and this year, for the first time,
Principals / Owners are shown to earn more than Partners / Executives. The increase in Principals’
average salaries since 2006 is 25% (from £69,256 to £86,857). This may be partially explained by the
spread of activities and sectors in which Principals tend to work, as they continue to work in much
smaller organisations than Partners / Executives (average 76 employees compared to 394).
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The 2007 RICS and Macdonald & Company Salary & Benefits Survey

Average Salary (excluding bonuses)
By Level of Responsibility and Geographic Location

Assistant/ Senior  Associate/ Partner/ Principal/

All Probat’r Staff Surveyor Manager Executive  Owner

£K pa £K pa £K pa £K pa £K pa £K pa £K pa

4753 403 946 1037 1403 724 239

London/South East 50.5 23.8 31.6 42.8 51.7 77.3 96.1
South West/Wales 37.7 18.5 27.0 35.2 41.4 55.4 59.0*
Midlands/E Anglia 41.1 19.5 26.9 37.0 43.8 66.4 74.5
N West/N East 39.7 18.2 26.7 36.7 42.4 63.1 67.0
Scotland 39.0 18.6 27.8 35.8 43.0 63.1 64.9*
Average UK 44.5 20.8 28.8 39.1 47.0 70.1 81.3
Average Non UK 60.4 17.9 30.8 55.0 58.4 85.4 132.1

Base: All participants giving an answer (4753) (* Small sub group bases <20: read with caution)

As in previous years, those working in Surveying Practice / Consultancy (49%), Commerce and Industry
(15%), and Central / Local Government (14%) account for the bulk of those who participated in the survey.
However, compared to last year, this year’'s Survey more heavily represents Surveying Practice /
Consultancy (up from 39% last year), with a reduced proportion in Commerce and Industry and
Government. Investment / Development is also more heavily represented this year (12%).

Those who are employed in Investment / Development and Financial Services enjoy the highest salaries.
However, the average salaries have increased most for those employed in Surveying Practice /
Consultancy over the last year. Unsurprisingly, those respondents employed in Central / Local
Government and Non-Profit Making Organisations typically earn the least. This year, however, Central /
Local Government and Commercial / Industrial are the sectors which show a decrease in average
reported salaries.

Average Salary (excluding bonuses)
By Sector

% change
£K pa on 2006

Investment/Development 61.7 2%
Financial Services 57.6 7%
Surveying Practice/Consultancy 48.2 14%
Education 44.6 7%
Commercial/Industrial 42.6 -8%
Non-Profit Making 41.4 9%
Central/Local Government 38.5 -3%
Average All 45.9 3%

Base: All participants giving an answer (4753)
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Those employed in Property Finance, Fund Management, Corporate Property Consultancy, Investment
Brokerage and Commercial Development enjoy the highest average earnings. Earnings in Property
Finance have now overtaken Fund Management, but both have average total packages (salary plus
bonus) exceeding £100,000. Least well paid are those employed in Academia, Rural Practice, Building
Surveying and Building Control.

Average Annual Salary and Bonus By Prime Professional Activity

Average  Average Av. % Number

Salary Bonus Total Salary of

£K pa £K pa £K pa Increase participants
All participants 45.9 9.4 5150 6.6 4778
Property Finance 67.6 42.9 110.5 11.1 62
Fund Management 69.2 32.4 101.6 11.4 107
Corporate Property Consultancy 75.6 16.5 92.1 5.6 83
Investment Brokerage 47.5 43.4 90.9 8.8 160
Commercial Development 66.1 22.5 88.6 6.4 137
Residential Development 53.4 16.3 69.7 9.3 92
Retail Agent 50.8 16.9 67.7 6.9 43
Claims & Dispute Resolution 61.8 4.8 66.6 6.7 35
Landlord & Tenant 55.2 10.9 66.1 8.4 98
Property Asset Management 53.0 12.0 65.0 6.9 355
Office Agent 44.8 18.9 63.7 7.0 69
Construction Contract Manager 57.1 4.5 61.6 8.3 50
Research 44.6 11.8 56.4 7.9 33
Project Management 50.2 55 55.7 5.4 257
Regeneration 49.7 4.8 54.5 3.8 64
Estates Surveyor (In House) 47.6 6.9 54.5 4.8 275
Facilities Mgmt Service Provider 48.6 4.5 53.1 3.2 104
Environmental 44.3 8.7 53.0 3.8 28
Facilities Management In-house 47.2 5.2 52.4 4.0 107
Valuation 42.3 9.8 52.1 7.6 349
Industrial Agent 36.1 15.5 51.6 10.2 38
Rating 40.5 9.2 49.7 6.0 53
General Practice 41.1 8.3 49.4 7.2 252
Residential Agent 37.7 10.4 48.1 5.6 32
Geomatics 43.8 1.6 45.4 4.4 28
Architecture 43.3 1.9 45.2 10.5 50
SHE 42.0 3.2 45.2 3.1 61
Planner 40.4 3.6 44.0 4.3 138
Quantity Surveyor 39.5 3.6 43.1 6.8 802
Academic 38.5 1.0 39.5 3.2 36
Rural Practice 36.4 3.0 39.4 6.5 169
Building Surveying 36.0 3.1 39.1 6.3 461
Building Control 8.2 0.5 33.7 3.7 82

Base: All employed (4778)
Table excludes those categories with the smallest sub-groups (less than 20 respondents),
i.e. Facilities Management Consultant (13); Minerals (12).
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The 2007 RICS and Macdonald & Company Salary & Benefits Survey

Women represent 18% of survey participants (down 1% from last year) and the most commonly
mentioned activities in which they are employed are: Quantity Surveyor (12%), Property Asset
Management (10%), Valuation (10%), Estates Surveyor (In House) (7%) and General Practice (6%).

The most frequently mentioned prime professional activities in which men are employed are: Quantity
Surveyor (18%), Building Surveying (11%), Property Asset Management (7%), Valuation (7%), Project
Management (6%) and Estates Surveyor (In House) (6%).

On average, women'’s salaries remain significantly less than their male counterparts; however the gap
between the two continues to narrow, from 29% in 2005, to 25% in 2006, to 23% in 2007. The average
respondent female salary is £36,786 compared to £47,869 for males.

The difference between male and female salaries may be partially due to differences in age (average 34
for women and 39 for men) and levels of experience within the sector (average 8.2 years among women,
11.9 years among men). Women are also much less well represented within the better salaried higher
levels of responsibility (42% of women are Assistant / Probationer or Staff level compared to only 26% of
male respondents).

Nevertheless, women do report slightly better salary reviews in 2007. 77% report increases (compared
to 76% of men) and the average is 6.7% (compared to 6.6% for males).

As may be expected, there is a close relationship between salary and age. Generally the older the
respondent, the higher the salary; however, respondents aged 46-55 earn the highest average salaries
(£58,310), the oldest respondents earn slightly less at £56,424. The youngest participants in the
survey, those aged 18-22 years, earn the least: £17,011 (versus an average £18,109 reported a year
ago).

However, those at a relatively early stage in their career typically show the highest levels of salary
increases: 8.9% for those aged 18-22, 9.3% for those aged 23-26, 8.4% for 27-30 and 8.1% among the
31-35 age group. Thereafter, increases decline (36-45: 5.6%, 46-55: 4.6%, 56+: 3.5%).

Average Salary (Excluding bonuses) By Age (£K)
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The 2007 RICS and Macdonald & Company Salary & Benefits Survey

Spread of Current Salaries (Excluding bonuses)

Less than £15,000

£15,000 - £19,999

£20,000 - £24,999

£25,000 - £29,999

£30,000 - £34,999

£35,000 - £39,999

£40,000 - £49,999

£50,000 - £59,999

£60,000 or more

3%
2% W 2005

2% W 2006

6%

4%

10%
——————ra
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12%
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14%
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13%
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11%

14%
18%
20%

Base: All giving an answer (2005: 3371, 2006: 5222, 2007: 4753)

The majority of Survey participants (73%) are fairly (59%) or very satisfied (14%) with their current salary;
27% say that they are not satisfied. Unsurprisingly, satisfaction with salary increases as salary levels
(together with age and seniority) increase:

Salary bracket £20k- £30k- £40k-

<£20k £29999 £39999 £59999 £60k+

% very/ 44 59 70 81 88
fairly satisfied
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The 2007 RICS and Macdonald & Company Salary & Benefits Survey

Salary Increases

Just over three quarters of participants (77%) had an increase in salary at their most recent pay review.
This is up 3% from last year. On average, participants saw their salary increase by 6.6%, an increase from
last year's 5.4%.

Those enjoying the greatest increases (10%+) tended to be in the highest earning professional activities,
with the exception of Architecture and Industrial Agent, which also reported high increases: Fund
Management (11.4%), Property Finance (11.1%), Architecture (10.5%), Industrial Agent (10.2%). Those
receiving the smallest increases were in Regeneration (3.8%), Environmental (3.8%), Building Control
(3.7%), Academic (3.2%), Facilities Management Service Provider (3.2%) and SHE (3.1%).

What Change Was Made To Your Salary At Your Last Review?

Up by <5%
42%

Up by <10%
17%
Reduced
0
1% Up by <15%
8%
Unchanged Up by 15%+
23% 9%

Base: All employed (4778)
Bonuses

Whilst many survey participants did not receive any bonus during the last 12 months (40% compared to
43% last year), survey participants overall received an average of £9,411. This represents a 40% increase
since 2006 (when average bonuses were £6,721) and is 21% of the average salary.

20% report bonuses of £10,000 or more, compared to only 17% last year, and 6% report bonuses of
£40,000 or more.

The highest average bonuses (over £15,000) were paid to respondents in the following areas: Investment
Brokerage (£43,359), Property Finance (£42,851), Fund Management (£32,371), Commercial
Development (£22,543), Office Agent (£18,851), Retail Agent (£16,933), Corporate Property Consultancy
(£16,513), Residential Development (£16,329) and Industrial Agent (£15,493). The lowest bonuses
were paid to Building Control and Academic (under £1,000).

Apart from the increase in the number who received bonuses last year, another reason for the apparent
increase in average bonuses this year is that the four activities with the highest bonus levels, highlighted
above, account for 10% of the sample this year, whereas last year, the four highest bonused activities
accounted for only 4%.

As with salaries, bonuses were again greater among those respondents employed overseas, although the
apparent increase in bonuses has come entirely from the UK: non-UK bonuses average £11,366 (4%
down on 2006), compared to £9,226 (up by 49%) among those who mainly work in the UK.

Those working mainly in Greater London enjoy higher bonuses than those in other UK regions (£14,976:
62% above the UK average), but those working in Europe enjoy the highest bonuses of all (average
£21,358).
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The 2007 RICS and Macdonald & Company Salary & Benefits Survey

What Was The Value Of Your Bonus Over The Last 12 Months?

£2.5K- £4.9K
9%

Up to £2.5K
19%
£5K-9.9K

12%

£10K+
20%

40%

Base: All responding (4657)

Of those receiving a bonus, 61% said that this is awarded on a discretionary basis, 39% according to
strict measurable objectives (no change from 2006). As experience increases, the likelihood of the
bonus depending on strict measurable objectives increases:

% bonus based 25% 34% 36% 47% 48%

oh measurable
objectives

Benefits Packages

The majority receive some form of additional benefit as part of their package (95%, compared to 91%
last year). The most frequently mentioned benefits (enjoyed by 50%+) are: a Mobile phone (61%, up 3%
from 2006), Contributory pension (58%, up 2%) and Health insurance (51%, up 3%). The incidence of
Performance related bonuses has also increased (up 4% to 47%), which may also contribute to the
increased bonus figures earlier.

Benefits most commonly mentioned as new (in the last year) are Mobile phone (12%), Health insurance
(9%), Performance related bonus (9%), Contributory pension (9%), Company car allowance (7%) and a
Company car (5%).
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10 The 2007 RICS and Macdonald & Company Salary & Benefits Survey

Benefits included in employment package

Mobile phone 58%
61%
) ) 56%
Contributory pension 56%
58%
) 48%
Health insurance 48%
51%

43%

Performance Related Bonus 43%
47%
28%
Company car allowance 30%
32%
30%
Company car 27%

28%

19%
20%
20%

Flexitime

Share option scheme

Other insurances
14%

13%
13%
14%
12%
11%
11%

Profit share

Non-contributory pension

Flexible benefits package B 2005
W 2006
Paid overtime 2007

Lunches/LVs

Base: All participants (2005: 3399, 2006: 5256, 2007: 4778)

However, whilst they may receive a range of other benefits, more than one in five (23%, a 1% increase
since 2006) say that they do not utilise their full holiday entitlement. This increases to one in three or
more amongst those involved in Residential Development (39%), Retail Agent (35%) and Facilities
Management In-house (34%). It is particularly associated with those with the most experience (27% of
those with 20+ years) and higher levels of responsibility (34% of Principals / Owners and Partners /
Executives). It is also endemic outside the UK, where 38% do not utilise their full holiday entitlement
(16% higher than in the UK).
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The 2007 RICS and Macdonald & Company Salary & Benefits Survey 11

Issues Important in Role and Attitudes toward Employment

By far the most important aspects of participants’ job continue to be having a range of interesting work
(62% very important, down 2%) and salary (61% very important, no change). The majority also place
particular importance on career progression (53%, up 3%) and management style (52%, down 1%).
Management style in particular has become more important in recent years — in 2000, only 40%
considered it ‘very important’.

The issues which are most important to men and women differ. Whilst men place salary and a range of
interesting work at the top of their priorities, women place greater emphasis on having a range of
interesting work, with management style their second priority; salary comes third for them. They also
place more emphasis on working environment (fourth place for women, sixth for men).

% Saying Very Important To Their Job

66%
Interesting work 64%

62%

62%
Sy e 1%
61%
54%
Careerprogresion | —— 50

53%

52%
TR —
52%

45%

Respons il —— 4

43%

42%
o securty e 42%

43%

41%
orking emironment. e — 7

43%
38%
Loion | — 3
39%
30%
Training Development | ——— 31
29%
22%
Range of clents | m— 1%
22%
—r .
Latest technolo 13%
gy 0 W 2006

13%
2007

8%
Travel opportunities 7%
7%

Base: All participants (2005: 3470, 2006: 5329, 2007: 4841)

The majority of Survey participants (86%) are fairly or very satisfied with their current employment;

14% say that they are not satisfied (down 1% from last year).
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The 2007 RICS and Macdonald & Company Salary & Benefits Survey

Satisfaction with current job

Very
29%

Not very Not at all
12% 3%

Base: All respondents: 4841

Those most satisfied with their current job are in Facilities Management Consultant (46% very satisfied),
Claims and Dispute Resolution (43% very satisfied) and Investment Brokerage (43%).

Also most satisfied are those with least experience (35% of those with less than two years experience
are very satisfied, but this drops to 24% at 3-6 years).

Those with the highest salaries also express high levels of satisfaction (42% of those with £60,000+
salaries are very satisfied) as do those at higher organisational levels (61% of Principals / Owners and
38% of Partners / Executives are very satisfied compared to 24% of staff).

Respondents tend to work fairly long hours, the average working week being 45 hours. Aimost 2% work
more than 60 hours a week.

The longest hours are worked by those in Fund Management (51 hours a week), Residential development
(49), Facilities Management Service Provider (49), Property Finance (48) and Construction Contract
Manager (48). The shortest hours are worked by those in Rating (41 hours) and Building Control (40).

Males tend to work longer hours than females (perhaps related to their more senior positions): 45 hours
compared to 42. Those outside the UK tend to work longer hours (average 48 hours compared to 44 in
the UK).

Perhaps unsurprisingly, those earning the highest salaries work the longest hours: those earning
£60,000+ work an average 49 hours compared to an average 40 hours for those earning less than
£20,000. Related to this is the fact that those in more senior positions work longer hours (Principals /
Owners 48 hours, Partners / Executives 49).

Interestingly, among those who have the longest working weeks (Fund Management, Residential
Development, Facilities Management Service Provider, Property Finance, Construction Contract Manager),
there is a mixture of very high and very low job satisfaction. Residential Development contains some of
the most satisfied respondents (37% very satisfied), but Facilities Management Service Providers are
among the least satisfied: there is not necessarily as clear a correlation between remuneration, working
hours and satisfaction as one might expect.
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The 2007 RICS and Macdonald & Company Salary & Benefits Survey

Reasons for Changing Job

The impetus most likely to drive respondents to change job is the offer of a better salary. This reflects the
fact that salary is considered one of the two most important aspects of a job. 66% of respondents (1%
increase since 2006) say that, if they were to leave their present employer, it would be for a better salary.
52% could see themselves leaving for better career prospects (1% increase since 2006). Whilst a better
benefits package would appeal to 38% (2% increase). Although management style is in the top three
most important aspects of their job, it comes fourth in terms of drivers for change, with 31% (down 2%)
saying that they might move for a job which offers better management style.

Other reasons for leaving an employer might include seeking a career change (23%), the opportunity to
work in a different country (18%) or Relocation (18%). Others suggest that they would leave only due to
Retirement (11%) or Redundancy (9%).

Despite their differing views on what is important in a job, men and women agree on the top five things
that would make them change employer: salary, career prospects, benefits package, management style,
and career change. Women however, are more likely to cite Relocation as a motivation (26% compared to
17% for men).

Across age ranges, the most important reasons for changing job remain consistent, except in the oldest
category. Among the 56+ age group, not surprisingly, retirement is the most common reason for leaving
an employer (60%), followed by better salary (38%). Unsurprisingly, career progression and career change
drop in importance and are mentioned by only 14% each.

For those outside the UK, although the most important reasons for leaving their current employment are
consistent with the norm (better salary and career prospects), working in a different country is the third
most important motivational factor (43% compared to only 15% of UK based property professionals).
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14 The 2007 RICS and Macdonald & Company Salary & Benefits Survey

Reasons For Leaving Present Employer

67%
Better salary 65%
66%
0
prospects 51%
52%
0,
package 36%
38%
32%
31%
23%
23%
19%

18%

(o
workine I |5
different country 18%

18%

N/A

Retirement Iy 11%
11%

10% B 2005
Redundancy E 10% W 2006

9%

2007

4%
Other 5%
3%

Base: All giving an answer (2005: 3399, 2006: 5256, 2007: 4778)

When asked ‘How likely are you to change employers within the next 12 months?’, 70% said they are not
very or not at all likely (up 4% from last year). 12% said that they are very likely to change employers —
down from 15% last year.

Unsurprisingly, given that salary has been offered as an important motivator, those most likely to change
their employer in the next year are those with the lowest salaries (and likely to be at an earlier stage in
their careers): 42% of those earning less than £20,000 and 36% of those earning up to £29,999 are
planning to change their job this year (very or fairly likely) compared to 23% of those earning more than
£60,000.

Female respondents also expressed a greater likelihood of change than their male counterparts (34%
and 29% respectively are very or fairly likely to change).

As last year, those involved in Facilities Management, whether in-house or service providers, appear to be
most likely to change employers (64% and 63% very or fairly likely), along with those in SHE (56%).
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How likely are you to change employers within the next 12 months?

Not very
47%

Fairly
18%

Very

Not at all 12%

21%

Base: All participants (4841)
Economic Activity over the next 12 months

Just over half of the property professionals who responded to the survey (51%, up 1%) anticipate that the
economic activity in their chosen professional activity will increase in the next twelve months. Only 7%
anticipate a decrease (up 2%). This maintains the confidence demonstrated over the few years since the
rather depressed period in 2002 and 2003.

Those professional activities where an increase is most commonly anticipated are: Environmental (83%,
up 16% on 2006), Architecture (67%) and Construction Contract Manager (67%). Most pessimistic are
those in Valuation, Investment Brokerage and Rating (only 33%, 32% and 26% respectively anticipate an
increase in activity).

Younger respondents are more optimistic than older: 63% of 18-22 year olds anticipate an increase in
economic activity, compared to 49% of those aged over 56.

It is also worth noting that those working outside the UK are more likely to anticipate an increase in
economic activity in the next 12 months than their UK counterparts (68% and 49% respectively).
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The 2007 RICS and Macdonald & Company Salary & Benefits Survey 17

Public perception of status

This year respondents were asked how they think the public perceive the status of a number of
professions: Surveyors, Lawyers, Accountants, Banking / Finance, Engineers, Planners and Architects.

Architects are thought to have the best status, followed by Lawyers, then Engineers, Accountants and
Banking / Finance. However, survey participants believe that Surveyors and, particularly, Planners are
perceived to have the lowest status. Only 5% believe Surveyors to have an ‘excellent’ status and only 2%
believe this of Planners.

Although 30% of respondents think that Lawyers have an excellent status, compared to 23% of Architects,
Architects score better overall, as perceptions of Lawyers are thought to be slightly more polarised.

Mean score: status of each profession (scale of 1-4)

1 2 3 4
Very Excellent

Base: All participants (4841)
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Method & Sample Profile

21 Overview

The Annual RICS and Macdonald & Company Salary & Benefits Survey is in its eighth year and is the
most comprehensive survey undertaken for the sector. The survey took place on-line via the RICS and
Macdonald & Company web-sites and a self-completion questionnaire was included in Property Week and
RICS Business. The results have been collated and analysed by David Burton Associates.

Besides statistics on current salaries, recent salary increases, bonuses and employment package
benefits, the results give insight into wider issues that are important to professionals in their role and
their attitudes toward employment.

4,841 UK and non-UK surveying professionals participated online and via questionnaire in December
2006 and January 2007 - this is down slightly on 2006, a record year, but maintains the success of this
series of Surveys.

Respondents are broadly representative of the profession with regard to the business sectors and geo-
demographic spread. 94% of participants are employed on a permanent basis (up 3% on last year), with
3% freelance, 1% who describe their current role as temporary and 1% unemployed.

As last year, over half (57%) are accounted for among those that describe their prime professional activity
as: Quantity Surveyor (17%), Building Surveying (10%), Property Asset Management (7%), Valuation (7%),
Estates Surveyor (In house) (6%), General Practice (5%) and Project Management (5%).

Nearly three-quarters of participants (71%) are at Senior Surveyor level or higher; Staff (20%) and
Assistants / Probationers (8%) account for the remainder. At the highest level, one in five describe
themselves as Principals, Owners, Partners or Executives (20%).

Regarding the nature of the organisations for which respondents work (base = employed respondents:
4,778), the most frequently mentioned are: Surveying Practice / Consultancy (49%, up 10% on last year),
Commerce & Industry (15%, down 10% on last year), Central / Local Government (14%) and Investment /
Development (12%). The remainder include those working in Financial Services (4%), Non-profit Making
Organisations (3%), and Education (2%).

A significant minority of participants mainly work in London and the South-East (40%), with the remainder
principally working elsewhere in the UK (51%). 9% work outside the UK (compared to 10% in 2006).

The majority of participants are men — 82%. The average age of the respondents is 38.3, slightly younger
than in 2006 (39.5 years). The average number of years’ experience in their area of work is 11.2 (again,
slightly down from 2006 - 11.9 years).

The profile of women taking part in the survey is typically younger than that of the men, their average age
being 34 (compared to 39.3 among males), with 8.2 years’ experience (compared to 11.9 among males).

Nearly half of all participants are employed within organisations with 500+ employees (46%), whilst 17%
(compared to 14% in 2006) are within smaller firms with 20 or fewer people.

ow

({9 riCS



The 2007 RICS and Macdonald & Company Salary & Benefits Survey 19

2.2 Charts
(a) Sample Profile: Prime Professional Activity

2005 2006 2007
Quantity Surveyor 402 682 810
Building Surveying 347 544 467
Property Asset Management 274 377 357
Valuation 206 316 352
Estates Surveyor (In House) 141 279 277
Project Management 189 350 264
General Practice 224 321 257
Rural Practice 134 224 169
Investment Brokerage 121 65 160
Planner 154 280 139
Commercial Development 85 145 g7
Facilities Management In-house 118 237 114
Facilities Management Service Provider 61 142 108
Fund Management 76 82 107
Landlord & Tenant 72 112 99
Residential Development 74 95 92
Corporate Property Consultancy 74 99 84
Building Control 27 80 82
Office Agent 45 56 69
Regeneration 49 84 64
SHE 54 148 62
Property Finance 54 54 62
Rating 40 62 53}
Architecture n/a n/a 51
Construction Contract Manager 37 43 51
Retail Agent 30 32 43
Academic 27 88 40
Industrial Agent 27 19 38
Claims and Dispute Resolution 22 47 &5
Research 19 22 &3}
Residential Agent 29 49 32
Geomatics 50 28 31
Environmental 46 42 29
Facilities Management Consultant 21 34 13
Minerals 31 13 13

Numbers shown include those giving an answer within defined categories
(NB. Some changes have been made to categories between years, accounting for some n/a.)
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(b) Sample Profile: Level of Responsibility

| 2005
B 2006
2007

L

o

Assistant/
Probationer

Base: All giving an answer (2005: 3399, 2006: 5256, 2007: 4778)

S R
m m
NN

20%
22%

17%

31%

X
I
N

Staff Senior Associate/
Manager

X
al

14%
15%

Partner/
Executive

N
X

5%
5%

Principal/
Owner

(c) Sample Profile: Sector
L
) | 2005
Il 2006
BN
N 2007
N
R 2
< S
% A
(o]
R
o)
X X = o
a 2 § R
(o]
S
(o)} [e))
SN o w© o
III_I Y ma § § ON\O
[N rwiw sww
Surveying/ Commerce & Central/ Investment/ Financial Non-Profit Education
Pract./Cons Industry Local Govt. Development Services

Base: All giving an answer (2005: 3399, 2006: 5243, 2007: 4778)
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(d) Sample Profile: Region

27%
London 27%

26%
15%
South Fast [ ——————— 166
15%
19%
MIRTERR g
18%
8%
Scotond [ — 7%
8%
9%
e Woles | —
9%
11%
Midands [ — 119
10%
3%
East Anglia 4%
3%
o 1%
UK Other 1%
2%
8%
Outside UK [ — 0%
8%
3%
Continental Europe E3%
2%
1%
Americas 2%
1%
- 1%
Mid-East/Asia Ez% W 2005
- 3% W 2006
1%
2007
Oceania/Australasia 1%
1%
1%
Africa 1%
1%

Base: All giving an answer (2005:3470; 2006: 5329, 2007: 4841)
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(e) Sample Profile: Age
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© X
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L
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18-22 23-26 27-30 31-35 36-45 46-55 56+

Base: All giving an answer (2005:3470, 2006: 5329, 2007: 4841)

) Sample Profile: Years’ Experience
| 2005
W 2006
o § =3 =3
2007 E e & g g
2 A & h  E
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o~
R
° 2
R %
R R -2 =
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Base: All giving an answer (2005:3399, 2006:5256, 2007: 4778)
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(8) Sample Profile: Qualifications Held (Most mentioned)

58%
Degree 58%
61%
48%
RIS [ ———————— 5%

49%

11%
RICS (part qual) Em%

11%
9%

FRICS E 10%

9%

MRTPI/ FRTPI 4%
2%
o 3%
MBA E 4%
3%
[ 3% | 2005
BIFM E 4%
30 B 2006

TechRICS 1%
1%

Base: All participants (2005:3470, 2006: 5329, 2007: 4841)

(h) Sample Profile: Size of Organisation (Num. Of Employees)

XX
= X
W 2005 e 5 3
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1-5 6-20 21-100 101-500 Over 500

Base: All giving an answer (2005:3399, 2006: 5256, 2007: 4778)
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Current Salary (Excluding Bonuses)

3.1 Overview

The average salary of professionals working in the property sector is £45,856 excluding bonuses and
other benefits. This is up 2.3% on last year's Survey when average earnings were £44,839.

The average salary of those surveying professionals who work mainly outside the UK (9% of survey
participants) is £60,362 (up 5% on last year's £57,484): 36% higher than those working mainly in the
UK (£44,487, up 2% on last year). This difference is only slightly greater than seen last year (when the
differential was 32%).

Overall, salaries are higher than for the 2006 Survey across the majority of key sub-groups. By sector,
only respondents from the Commerce & Industry and Government sectors show decreased average
salaries. Entry level salaries seem to have declined, from £18.1K last year to £17.0K in 2007 for those
aged 18-22, but salaries among higher age groups have all increased. 15% now report earnings
(excluding bonuses) of less than £25K (against 13% last year), 35% earn between £25-40K and half
(50% against 48% last year and 39% in 2005) now earn £40K+ (4% £100K or more).

The Survey results also show that RICS members in the industry earn more than non-members,
especially in the early stages of their career. For the sample as a whole, the average salary of RICS
Members (MRICS and FRICS) is £50,618, which is 29% higher than for non-members (£39,170).

By age group, the average salary of Members is 29% higher at 23-26 (£30,577), 17% higher at 27-30
(£36,357), 20% higher at 31-35 (£46,529) and 11% higher at 36-45 (£55,231); thereafter, there is less
distinction, and, in fact, for those over 45, Members’ salaries are 7% lower than non-members.

3.2 Charts
(a) Current Salary (Excluding Bonuses)
e 3%
0
Less than £15,000 | %02 . 2005
i 6% W 2006
£15,000-£19,999 |e— 4%

4% 2007

£20,000-£24,999 7%

£25,000-£20,000 s 1090

£30,000-£34,999 14%

£35,000-£39,999 14%

£40,000-£49,999 20%
19%

£50,000-£59,999

£60,000 or more 17%
20%

Base: All giving an answer (2005:3371, 2006: 5222 , 2007: 4778)
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(b) Average Salary: Prime Professional Activity (ordered according to highest salary 2007)

Average Salary
2005 2006 2007

All participants 40,425 44,839 45,856
Corporate Property Consultancy 65,022* 80,518* 75,585*
Fund Management 60,288* 75,328%* 69,229
Property Finance 55,992* 66,019* 67,614*
Commercial Development 55,191 * 58,131 66,061
Claims & Dispute Resolution 57,468* 68,960* 61,849*
Construction Contract Manager 50,382* 50,957* 57,104%*
Landlord & Tenant 36,557* 40,158 55,156%*
Residential Development 43,273* 53,081* 53,443*
Property Asset Management 46,460 51,413 52,961
Retail Agent 33,251* 44,706* 50,802*
Project Management 45,610 50,523 50,235
Regeneration 42,202* 44,949*% 49,691*
Facilities Management Service Provider 39,617 44171 48,550
Estates Surveyor (In House) 38,328 42,236 47,629
Investment Brokerage 49,934 bB4,777* 47,517
Facilities Management In-house 37,907 42,420 47,246
Office Agent 28,132* 39,727* 44,843*
Research 42 265* 38,236* 44,606%
Environmental 33,780* 45,253* 44,313*
Geomatics 33,194* 36,249* 43,751*
Architecture n/a n/a 43,295*
Valuation 34,135 42,332 42,328
SHE 31,663* 39,236* 42,045*
General Practice 36,013 40,492 41,102
Rating 38,369* 44,639* 40,529*
Planner 31,061 40,893 40,417
Quantity Surveyor 38,153 42,651 39,488
Academic 34,944* 33,490* 38,499*
Residential Agent 47,466* 36,408* 37,672*
Rural Practice 30,678 32,880 36,414
Industrial Agent n/a n/a 36,066*
Building Surveying 33,242 36,860 36,012
Building Control 32,736* 41,101* 33,216%*

Base: All giving an answer (2005:3371, 2006: 5222, 2007: 4778)
(* small base for statistics:<100)

Table excludes those categories with the smallest sub-groups (less than 20 respondents),
i.e. Facilities Management Consultant (13), Minerals (12)
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(c) Average Salary (£Kpa): Level of Responsibility
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Base: All giving an answer (2005:3371, 2006: 5222, 2007: 4778)
(d) Average Salary (£Kpa): Sector
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(e) Average Salary (£Kpa): Region
|

£43.5
South East/London £48.9
£50.5
£33.9
South West/Wales = £38.4
£37.7

Midlands/East Anglia £38.9

B 2005

£36.9
North West/North East £39.2 2006

£39.7 O

£37.1 2007

Scotland £37.8
£39.0
£39.9
Average UK £43.5
£44.5

£47.3
Av.Outside UK £57.5
£60.4
£40.4
Average All £44.8
£45.9
Base: All giving an answer (2005:3371, 2006: 5222, 2007: 4778)
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(8) Average Salary (£Kpa): Years’ Experience
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N Change to Salary at Last Review

4.1 Overview

Just over three-quarters of participants (77%, up 3% since 2006) had an increase in salary at their
most recent pay review: this represents a reversal of the decline that was apparent between 2002
and 2005. Nevertheless, figures have still not reached 2002 levels (when 82% received a salary
increase). The average overall salary increase reported was also up: to 6.6% from 5.4% in 2006.

Those most likely to have had an increase are those employed in Rating (89%), Construction Contract
Manager (86%), Estates Surveyor (In house) (86%), Environmental (82%), Fund Management (82%),
Architecture (82%), Property Asset Management (82%) and Landlord and Tenant (81%).

However, those reporting the greatest average increases this year (more than 8%) include those
employed in Fund Management (11.4%), Property Finance (11.1%), Architecture (10.5%), Industrial
Agent (10.2%), Residential Development (9.3%), Investment Brokerage (8.8%), Landlord and Tenant
(8.4%) and Construction Contract Manager (8.3%)

While last year only 10 activities reported pay increases of over 6%, in 2007, 18 show increases of
over 6% (excluding Minerals and Facilities Management Consultant which have low bases but also
report high increases). Furthermore, in 2007, four activities report increases of over 10% (none had
increases of this level in 2006).

Those least likely to have received an increase (less than two-thirds) are those employed in Retail
Agent (63%), SHE and Office Agent (both 64%).

Receiving the smallest average salary increases (less than 4% on average) are those working in
Regeneration (3.8%), Environmental (3.8%), Building Control (3.7%), Academic (3.2%), Facilities
Management Service Provider (3.2%) and, in last place as in 2006, SHE (3.1%).

Those working overseas are more likely to have had an increase in salary in 2007 than they were in
2006 (66%, 2% up on 2006), but they remain less likely to have had such a positive pay review than
those working domestically, where 78% report salary increases (3% up on 2006). However, overseas
professionals report higher average rises than professionals working in the UK — 9% (up from 7.5%
last year), compared to an average 6.4% in the UK (up from 5.2% last year). Those in Africa (14.1%),
the Middle East (12.2%) and Oceania / Australasia (9.4%) saw the highest increases, while the lowest
increases were in the South East of England (5.3%), Asia (5.7%), East Anglia (5.8%) and Scotland
(5.9%).

In terms of job responsibility, Associates / Managers were most likely to receive a pay increase (85%);
Assistants / Probationers and Principals / Owners, at either end of the hierarchical spectrum, were
least likely to receive any kind of increase (58% and 51% respectively). The largest average increases,
however, were found among Staff, averaging 7.6% compared to 5.5% for Seniors. As last year,
Principals also report high average pay increases of 7.2%.

Staff and Principals may be those who suffered more during the leaner years but are perhaps
receiving higher pay increases now, to bring them more in line with other employees. Principals /
Owners in particular may be compensating themselves for lower earnings in previous years. For
example, in 2004, their average salary increase was just 3.1%.

Those at opposite ends of the earnings spectrum also report the highest pay increases. Those
earning less than £20,000 received average increases of 7.1% and those earning £20,000-£29,999
received 7.4%. This drops to 5.6% for those earning £30,000-£39,999 and 5.9% for those earning
£40,000-£59,999 but rises to 7.9% among those earning £60,000+.

By sector, those in Financial Services gained the highest salary increases (8.8%), followed by
Investment / Development (8.1%) and Commerce & Industry (7.5%). The lowest average salary
increases can be found in Education (3.1%) and Government (3.5%).
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Reversing previous trends, females were both slightly more likely to receive an increase than males
(77% vs. 76%) and received slightly higher average salary increases (6.7%, up from 4.9%, vs. 6.6%, up
from 5.5% among males).

By age, those aged 23-26 received the highest salary increases once more (9.3%), while those aged
56+ received the lowest (3.5%).

4.2 Charts

(a) Change to Salary at Last Review

Up by <5%

Up by <10%
42% Py <%

17%

Up by <15%
8%

Up by 15%+
Reduced 9%

1%

Unchanged
23%

Base: All giving an answer (2007: 4778)
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(b) Average Increase: Prime Professional Activity (ordered according to highest increase 2006)

Average Increase p. a.

All participants

Fund Management

Property Finance
Architecture

Industrial Agent

Residential Development
Investment Brokerage
Landlord & Tenant
Construction Contract Manager
Research

Valuation

General Practice

Office Agent

Property Asset Management
Retail Agent

Quantity Surveyor

Claims & Dispute Resolution
Rural Practice

Commercial Development
Building Surveying

Rating

Corporate Property Consultancy
Residential Agent

Project Management
Estates Surveyor (In House)
Geomatics

Facilities Management In-house
Regeneration

Environmental

Building Control

Academic

Facilities Management Service Provider
SHE

2005

5.5%
8.8%*
7.2%*

n/a
6.8%*
5.4%*

9.9%
5.4%*
6.5%*
4.3%*

5.5%

5.1%
5.8%*

5.2%
4.8%*

5.7%
4.5%*

6.8%
7.3%*

5.9%
4.3%*
6.1%*
4.2%*

4.1%

4.2%
4.8%*

5.6%

3.9%
4.0%*
3.3%*
2.6%*
3.7%*
3.5%*
4.7%*

2006

5.4%
8.9%*
5.5%*

n/a
n/a
5.6%*
9.3%*

6.4%
6.0%*
7.2%*

5.8%

5.8%
6.6%*

5.9%
5.2%*

5.8%
6.4%*

5.8%

7.0%

5.7%
6.8%*
7.1%*
5.0%*

5.0%

3.8%
3.7%*

4.9%

3.7%
4.6%*
6.6%*
4.0%*
3.4%*

4.1%
2.5%

Base: All giving an answer (2004:2782, 2005:3375, 2006: 5256, 2007: 4778)

(* small sub-samples:<100)

2007

6.6%
11.4%
11.1%*
10.5%*
10.2%*
9.3%*
8.8%
8.4%*
8.3%*
7.9%*
7.6%
7.2%
7.0%*
6.9%
6.9%*
6.8%
6.7%*
6.5%
6.4%
6.3%
6.0%*
5.6%*
5.6%*
5.4%
4.8%
4.4%*
4.3%
4.0%
3.8%*
3.8%*
3.7%*
3.2%*
3.2%
3.1%*

Table excludes those categories with the smallest sub-groups (less than 20 respondents),

i.e. Facilities Management Consultant (13), Minerals (12)
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(c) Average Increase: Level of Responsibility
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(e) Average Increase: Region
1
5.5%
All 5.4%
6.6%
5.7%
Outside UK 7.5%
9%
5.5%
All UK 5.2%
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5.3%
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(8) Average Increase: Years' Experience
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JEN Satisfaction with current salary

51 Overview

The majority of Survey participants (73%) are fairly (59%) or very satisfied (14%) with their current salary;
27% say that they are not satisfied.

Those most satisfied with their salaries (80% very / fairly satisfied) are in: Project Management (83%),
Construction Contract Manager (82%), Architecture (82%), Research (82%) and Landlord & Tenant (80%).
Those least satisfied (less than two-thirds very / fairly satisfied) are in Building Control (66%), Residential
Agent (63%) and Rating (58%).

Perhaps unsurprisingly, satisfaction with salary increases as the salary itself increases: 88% of those on
the highest salaries are very / fairly satisfied with their salaries compared to only 44% of those in the
lowest bracket. Males (who tend to earn more) are more likely to express satisfaction than females (74%
versus 71%) and older respondents (who tend to earn more) are generally more satisfied than younger
(80% of those aged 56+ compared to 62% aged 18-26).

5.2 Charts
(a) Satisfaction with current salary
Fairly satisfied
59%
Not very
satisfied
22%
Not at all
satisfied
5%
. Very satisfied
Base: All giving an answer (2007: 4841) 14%
(b) Satisfaction with salary: Average salary §

81%

B Very/fairly satisfied

70%

59%

44%

Less than £20,000-£29,999 £30,000-£39,999 £40,000-£59,999 £60,000+

Base: All giving an answer (2007: 4841)
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Bonuses Received (Over Last 12 Months)

6.1 Overview

60% of respondents received a bonus over the last twelve months (up from 56% last year) and the
average value of bonuses was £9,411. This represents a 40% increase since 2006 (when average
bonuses were £6,721) and is 21% of the average salary.

Apart from the increase in the number who received bonuses this year, another reason for the apparent
increase in average bonuses is that the four activities with the highest bonus levels (Investment
Brokerage, Property Finance, Fund Management and Commercial Development) account for 10% of the
sample this year, whereas last year, the four highest bonused activities accounted for only 4%.

Among those who mainly work in the UK, 60% (up from 55% in 2006) received a bonus and the average
was £9,226 (up by 49% since 2006). On this evidence, UK bonuses appear to be catching up with those
overseas. Among those working outside the UK, 65% report receiving a bonus (up from 63% on last year)
and bonuses averaged £11,366 (which represents a drop of 4% since 2006). The highest bonuses (over
£10,000) were received by participants in Continental Europe (£21,358), Greater London (£14,976) and
Asia (£14,457). The lowest bonuses (under £5,000) were received in East Anglia (£4,301) and Africa
(£2,477).

Bonuses are most likely to have been received (over three-quarters of employees) by those working in
Retail Agent (88%), Fund Management (85%), Property Finance (83%), Investment Brokerage (82%),
Residential Agent (81%), Commercial Development (78%), Industrial Agent (78%), Valuation (78%), Office
Agent (78%), Residential Development (75%) and Construction Contract Manager (74%).

The highest average bonuses (over £16,000) were received among those involved in Investment
Brokerage (£43,359), Property Finance (£42,851), Fund Management (£32,371), Commercial
Development (£22,543), Office Agent (£18,851), Retail Agent (£16,933), Corporate Property Consultancy
(£16,513), Residential Development (£16,329).

A further five groups report average bonuses of over £10,000, including Industrial Agent, Property Asset
Management, Research, Landlord & Tenant and Residential Agent.

Academics (23%) and Building Control (24%) were least likely to get a bonus and the lowest average
bonuses (less than £2,000) were in Architecture (£1,879), Geomatics (£1,638), Academics (£997) and
Building Control (£545).

Males continue to receive significantly higher bonuses than females (£10,255 compared to £5,619).
However, the average female bonus has risen by 81%, compared to a 35% increase for males, indicating
that the gap continues to narrow.

This puts the average total male package (salary plus bonus) at just over £58k, while females earned
just over £42k. To some extent, this is a reflection of the different profiles by gender, reported earlier (i.e.
females tend to be younger, with fewer years experience and in lower levels of employment).

By age, bonuses are most likely to be received by those aged 27-45 (over two-thirds received bonuses in
this age group). As last year, the highest average bonuses were received within the 36-45 age group
(£14,116) and the lowest among those 18-22 (£1,174, nearly double the 2006 figure).

Generally, bonus levels increase with experience: the lowest bonuses are received among those with the
lowest levels of experience. However, the highest bonuses are received by those with 11-20 years’
experience and levels start to tail off again after this.

Bonus levels are more congruent with salary. Those earning the highest salaries receive the highest
bonuses (salary less than £20,000: average bonus £1,277; salary more than £60,000: average bonus
£28,690).

Of those receiving a bonus, 61% said that this is awarded on a discretionary basis and 39% according to
strict measurable objectives (no change from 2006).
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Those with more experience are most likely to be allocated their bonuses depending on strict
measurable objectives. Only a quarter of those with less than two years’ experience are awarded
bonuses depending on measurable objectives, compared to almost half (47%) of those with more than
10 years’ experience.

6.2 Charts

(a) Bonuses Received (Over Last 12 Months)

Up to £1k
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£1k-£2.49k
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(c)

All participants

Investment Brokerage

Property Finance

Fund Management

Commercial Development
Office Agent

Retail Agent

Corporate Property Consultancy
Residential Development
Industrial Agent

Property Asset Management
Research

Landlord & Tenant

Residential Agent

Valuation

Rating

Environmental

General Practice

Estates Surveyor (In House)
Project Management

Facilities Management In-house
Claims & Dispute Resolution
Regeneration

Construction Contract Manager
Facilities Mgmt Service Provider
Quantity Surveyor

Building Surveying
Rural Practice
Architecture

Academic
Building Control

Average Bonus: Prime Professional Activity (Ordered by average bonus 2007)

Average Bonus £ p. a.

2005

6,502
27786
18,565%*
30,408%*
18,879%
8,611*
6,821*
11,488%*
9,235%
17,433*
5715
7,279%
7,271*
14,768%*
6414
6,409*
1,924*
5590
3120
4287
2488
3,959*
6,705*
3,674*
2,591 *
2508
2130
1,874*
2371
2027
n/a
1,436*
1,009*
1,004 *

Base: All giving an answer (2005:3267, 2006: 5124, 2007: 4657)

(* small sub-samples:<100)

2006

6,721
36,852*
34,417*
33,626*

15,594
11,891 *
27,567*
12,043*
12,465*

n/a

10,207

6,507*

7,621

5,593*

9,786

8,733*

1,860*

8,108

2,364

5,413

3,286

5,419*

3,336%

2,933*

4,047

3,358

4,007

1,408

2,482

2,814

n/a
2,341%
902
T73*

2007

9,411
43,359
42,851*
32,371
22,543
18,851%
16,933*
16,513*
16,329*
15,493*
11,999
11,812%*
10,866*
10,442%*
9,766
9,150*
8,675*
8,284
6,941
5,472
5,208
4,762%*
4,753*
4,523*
4,518
3,608
3,581
3,156*
3,081
3,013
1,879*
1,638*
99T *
545%*

Table excludes those categories with the smallest sub-groups (less than 20 respondents),
i.e. Facilities Management Consultant (13), Minerals (12)
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) Average Bonus: Region
|
£6,502
Average All £6,721
£9,411
£9,639
Av.Outside UK £11,810
£11,366

£6,248
Average UK £6,193
£9,226
£8,382
South East/London £8,378
£12,651

£5,168
Scotland £4,608
£9,303
£4,477
Midlands/East Anglia £4,534
£6,162
£4,586
North West/North East £4,479 W 2005
£6,011 W 2006
£3,845
South West/Wales £2,758 2007
£5,141
Base: All giving an answer (2005:3267, 2006: 5124, 2007: 4657)
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Benefits Included in Employment Package

71 Overview

The majority (95%, up 4% on 2006) receive some form of additional benefits as part of their package.
Most frequently mentioned of these (received by over a half) are: a Mobile phone (61%, up 3% from
2006), Contributory pension (58%, up 2%) and Health insurance (51%, up 3%). The incidence of
Performance related bonuses has also increased (up 4% to 47%), which may also contribute to the
increased bonus figures highlighted earlier.

Continuing a trend shown in 2006, more in the industry receive a company car allowance than a
company car. Now just 28% (1% up from 2006) have a company car, having fallen from 50% in 2000.
Almost one third now have a car allowance (32%, up 2% since 2006 and up from only 16% in 2000).

In addition to the main benefits shown on the chart overleaf, 7% mentioned other benefits, covering a
range of additions. One of those that was mentioned by quite a number of participants, and is maybe on
the increase in these health-conscious times, is membership or subsidy for a gym or health club.

As last year, one in three (33%) say that they have received ‘new benefits’ this year. New benefits are
most commonly a Mobile phone (12% of all respondents), Health insurance (9%), Performance related
bonus (9%), Contributory pension (9%), Company car allowance (7%) and a Company car (5%).

Males are more likely to receive benefits than females (95% of males receive benefits compared to 93%
of females). Males are more likely to have a company car than females (30% compared to 18%) but
males and females are equally likely to have a car allowance (both 32%). Otherwise, generally across the
board, males are more likely to receive benefits than females, with the exception of Luncheon vouchers
(males and females are equally likely to receive them), a Contributory pension (females 4% more likely to
receive) and Flexitime (females 2% more likely). This may reflect the average longer experience and
greater seniority of males in the sample. The greater prominence of Flexitime among the Female
package, however, may reflect differing requirements of females from a work environment.
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7.2 Charts
(a) Benefits Included in Employment Package
Mobile phone* 58%
61%
56%
Contributory pension 560/2
58%
) 48%
Health insurance 48%
51%
43%
Performance Related Bonus 43%
47%
28%
Company car allowance 30%
32%
30%
Company car 27%
28%
Flexitime
Share option scheme
Other insurances
Profit share W 2005
W 2006
2007

Non-contributory pension

Flexible benefits package*

Paid overtime

Lunches/LVs

* NB. Mobile phone and Flexible benefits package not included before 2006
Base: All participants answering (2005:3399, 2006 5256, 2007: 4778
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(b) New Benefits Received (Over Last 12 Months)

Mobile phone* 32%
35%
34%
Health insurance 27% ’
28%

31%
Performance Related Bonus 24%
28%
. . 31%
Contributory pension 26%
27%

20%
Company car allowance 18%
20%

19%

Company car

Share option scheme

Flexitime

Profit share

Flexible benefits package*
B 2005
W 2006

2007

Other insurances

Non-contributory pension

Paid overtime

Lunches/LVs

* NB. Mobile phone and Flexible benefits package not included before 2006.

Base: All saying have received a new benefit within the last year (2005:1059, 2006: 1747, 2007: 1587)
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Areas Important in Current Roles

8.1 Overview

Regarding attitudes to their job and current employer, the issues which are the most important to
property professionals continue to be Having a range of interesting work (63% very important, down 1%
from last year) and Salary (61% very important, no change from 2006).

The majority also place particular importance on Career progression (53%, up 3%) and Management style
(52%, down 1%). Management style in particular has become more important in recent years — in 2000,
only 40% considered it ‘very important’.

Once again, the least important aspect of current job roles is Opportunities for travel: only 7% say it is
very important (no change since 2006).

The issues which are most important to the women who participated in the survey differ to those which
are most important to the men. Whilst men place salary and a range of interesting work at the top of
their priorities (salary is very important to 62% of males and interesting work to 61%), women place
greater emphasis on having a range of interesting work (71% very important), with management style
their second priority (63%); salary comes third for them (57%). They also place more emphasis on
working environment (in fourth place for women at 52%, sixth for men at 41%).

In fact, women are significantly more likely than men to consider as ‘very important’ (10%+ difference
between genders): management style (49% men vs. 63% women), range of interesting work (61% vs.
71%), working environment (41% vs. 52%) and training / development (27% vs. 39%).
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% Saying Very Important To Their Job

66%
Interesting work 64%

Salary

Career progression

Management style

Responsibility

Job security

Working environment

Location

Training/Development

Range of clients

Latest technology

Travel opportunities

62%

53%

38%
—r
39%
30%
—pitt

29%

22%
e 1%
22%
15%
e 13%

13%

8%
7%
7%

52%

—p
45%
—

43%
42%
—l
43%
41%
—

43%

52%

B 2005
W 2006
2007

Base: All participants (2005:3470, 2006: 5329, 2007: 4841)

62%

—

54%
—

61%
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8.2 Holiday Entitlement

Whilst most property professionals (77%) say that they utilise their full annual holiday entitlement, more
than one in five (23%, up 1% since 2006) do not do so.

By activity, those least likely to use their full entitlement are in: Residential Development (39% do not use
their full entitlement), Retail Agent (35%) and Facilities Management In-house (34%). Those most likely to
use it to the full (80%+ using their full holiday entitlement) are in: Building Control (only 13% do not use
all their holiday days), Environmental (17%), Building Surveying (18%), Rating (19%), Planner (19%),
Estates Surveyor (In-house) (19%), Corporate Property Consultancy (19%).

There are also key differences according to demographics: women are more likely to use their full
entitlement than men (84% vs. 75%, both down 1% on 2006); those more likely to have young families
are also more likely to do so (82% of those aged 23-26 and 80% of those aged 27-30, compared to 74%
of those under 23 and 72% of those aged over 56).

Respondents working overseas are significantly less likely to use their holiday entitlement than those
working domestically (62% compared to 78% in the UK). By area, those most likely to use their full
holiday entitlement are in Scotland (81%), South West / Wales (80%) and East Anglia (80%). Those least
likely to use their full allocation are all overseas: Oceania / Australasia (69%), Europe (67%), Asia (63%),
Middle East (61%), Americas (58%) and Africa (50%).

Differences are also particularly apparent between levels of responsibility. Only two thirds (66%) of
Principals / Owners and Partners / Executives use their full holiday allocation, compared to 85% of Staff.

Do you utilise your full annual holiday entitlement?

Base: All participants (2007: 4841)
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8.3 Working hours

Respondents tend to work fairly long days, the average working week being 44.7 hours. AImost 2% work
more than 60 hours a week.

The longest hours are worked by those in Fund Management (50.8 hours a week), Residential
Development (49.4), Facilities Management Service Provider (48.9), Construction Contract Manager
(48.4) and Property Finance (47.9). The shortest hours are worked by those in Rating (40.8 hours) and
Building Control (average 39.8 hours).

By sector, the longest hours are worked by those in Surveying Practice / Consultancy and Investment /
Development (both 46.9), the shortest by those in Central / Local Government (40.0) and Non-profit
making organisations (41.7).

Males tend to work longer hours than females (perhaps related to their more senior positions): 45.4
hours compared to 41.6. Those outside the UK tend to work longer hours (average 47.7 hours compared
to 44.4 in the UK).

Perhaps unsurprisingly, those earning the highest salaries work the longest hours: those earning
£60,000+ work an average 49.1 hours compared to an average 40.4 hours for those earning less than
£20,000. Related to this is the fact that those in more senior positions work longer hours (Principals /
Owners 48.0 hours, Partners / Executives 49.0).

Interestingly, among those who have the longest working weeks (Fund Management, Residential
Development, Facilities Management Service Provider, Property Finance, Construction Contract Manager),
there is a mixture of very high and very low job satisfaction. Residential Development contains some of
the most satisfied respondents (37% ‘very satisfied’), but Facilities Management Service Providers are
among the least satisfied: there is not necessarily as clear a correlation between remuneration, working
hours and satisfaction as one might expect.
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Average working hours

Fund Management

Residential Development
Facilities Management Service Provider
Construction Contract Manager
Property Finance

Retail Agent

Investment Brokerage
Commercial Development
Facilities Management In-house
SHE

Claims & Dispute Resolution
Corporate Property Consultancy
Industrial Agent

Residential Agent

Property Asset Management
Valuation

Office Agent

Environmental

Project Management

Rural Practice

Regeneration

Quantity Surveyor

Landlord & Tenant

General Practice

Research

Building Surveying

Architecture

Academic

Geomatics

Estate Surveyor (In House)
Planner

Rating

Building Control

The 2007 RICS and Macdonald & Company Salary & Benefits Survey
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8.4 Job satisfaction

Most property professionals express satisfaction with their present job — 86% are at least ‘fairly
satisfied” (up 1% on 2006) and 29% say that they are very satisfied (up 3% on last year). Nevertheless,
this leaves 14% who are ‘not very’ or ‘not at all’ satisfied.

Those at higher organisational levels are more likely to express satisfaction — 95% of Principals / Owners
and 89% of Partners / Executives are very / fairly satisfied (although 61% of Principals / Owners are
very satisfied versus 38% of Partners / Executives), compared to 84% of Assistants / Probationers, 84%
of Staff and 83% of Senior surveyors.

Those earning the most are also more satisfied. 90% of those earning over £60,000 are very / fairly
satisfied (including 42% very satisfied) compared to only 79% of those earning under £20,000 (only 25%
very satisfied).

Those most likely to be satisfied (90%+ very / fairly) are Construction Contract Managers (94%),
Research (94%), Investment Brokerage (93%), Landlord and Tenant (92%), Valuation (92%). Claims and
Dispute Resolution (91%) and Residential Development (90%). Those least satisfied (under three
quarters very / fairly satisfied) are in Geomatics (71%), Facilities Management In-house (68%), Facilities
Management Service Provider (64%) and SHE (63%).

Respondents from Ireland are most satisfied (92% very / fairly), followed by those in the North West /
North East of England (88%). Those working in Africa are least satisfied (71%).

Satisfaction with current job

Fairly
57%

Very
29%

Not at all
3%

Not very
12%

Base: All respondents: 4841
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Likely Reasons for Leaving Present Employer

9.1 Overview

Reflecting the fact that salary is one of the most important drivers in attitudes towards employment,
when asked ‘If you were to leave your present employer, what would your reasons be?’, the most
frequently mentioned reason was Better salary (66%, up 1% from last year). Other key reasons are likely
to be Better career prospects (52%, up 1% on last year) and Better benefits package (38%, up 2%).

Although Management style is one of the top three most important aspects of their job, it actually comes
fourth in terms of drivers for change and only 31% (down 2%) say that they might move jobs for this
reason.

Other reasons for leaving an employer might include a Career change (23%, no change since 2006), the
opportunity to Work in a different country (18%, no change) or Relocation (18%, down 1%). Others
suggest that they would leave only due to Retirement (11%) or Redundancy (9%).

Despite their differing views on what is important in a job, discussed earlier, men and women agree on
the top five things that would make them change employer: Salary, Career prospects, Benefits package,
Management style, and Career change. Women however, are more likely to cite Relocation as a
motivation (26% compared to 17% for men).

Across age ranges, the most important reasons for changing job remain consistent, except among the
56+ age group where, not surprisingly, Retirement is the most common reason for leaving an employer
(60%), followed by Better salary (38%). Unsurprisingly, Career prospects and Career change drop in
importance for this group who are most likely to be thinking about the end of their careers and are
mentioned by only 14% each.

For those outside the UK, although the most important reasons for leaving their current employment are
consistent with the norm (better salary and career prospects), Working in a different country is the third
most important motivational factor (43% compared to only 15% of UK based property professionals).
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Reasons For Leaving Present Employer - % Saying

67%
Better salary 65%

66%
55%
prospects >1%
52%
37%
R 0
packag 38%
32%
Management sty | ——— 3%
31%
23%
Change of career | — 237
23%
19%
Relocation | e— 1%
18%
0,
Work in a different 18%
18%
country
18%
9%
Retirement E 11%
11%
Redundancy  — 10% m 2005
9% 2007
— 0,
Other 5%
3%

Base: All giving an answer (2005: 3399, 2006: 5256, 2007: 4778)
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9.2 Likelihood to change employers in the next 12 months

When asked ‘How likely are you to change employers within the next 12 months?’, 70% said they are not
very or not at all likely (up 4% from last year). 12% said that they are very likely to change employers —
down from 15% last year.

Unsurprisingly, given that salary has been offered as an important motivator, those most likely to change
their employer in the next year are those with the lowest salaries (and likely to be at an earlier stage in
their careers): 42% of those earning less than £20,000 and 36% of those earning up to £29,999 are
planning to change their job this year (very or fairly likely) compared to 23% of those earning more than
£60,000.

Female respondents also expressed a greater likelihood to change than their male counterparts (35%
and 29% respectively are very or fairly likely to change).

As last year, those involved in Facilities Management, whether in-house or service providers, appear to be
most likely to change employers (64% and 62% very or fairly likely), along with those in SHE (56%).

How likely are you to change employers within the next 12 months?

Fairly
18%

Not very

49% Very

12%

Not at all
21%

Base: All participants (4841)
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Anticipated changes in Economic Activity over the next 12 months

Just over half of the property professionals who responded to the survey (51%, up 1% since 2006)
anticipate that the economic activity in their chosen professional activity will increase in the next twelve
months. Only 7% anticipate a decrease (up 2%). This continues to illustrate the confidence
demonstrated over the few years since the rather depressed period in 2002 and 2003.

Those professional activities where an increase is most commonly anticipated are: Environmental (83%,
up 16% on 2006), Architecture (67%) and Construction Contract Manager (67%). Most pessimistic are
those in Valuation, Investment Brokerage and Rating (only 33%, 32% and 26% respectively anticipate an
increase in activity).

Younger respondents are more optimistic than older: 63% of 18-22 year olds anticipate an increase in
economic activity, compared to 49% of those aged over 56.

It is also worth noting that those working outside the UK are more likely to anticipate an increase in
economic activity in the next 12 months than their UK counterparts (68% and 49% respectively).

Anticipated changes in Economic Activity over the next 12 months

B 2005 B 2006 2007

50%
51%

$ X
O O
< <

Increase Decrease Remain unchanged

Base: All participants (2005:3470, 2006: 5329, 2007: 4841)
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Anticipated changes in Economic Activity over the next 12 months: By profession

- %
anticipated
increase in
ecnomic
activity
51%
83%
67%
67%
64%
63%
63%
62%
61%
[Planner JEEET
58%
58%
E 5o
58%
58%
57%
52%
52%
48%
48%
48%
47%
47%
47%
45%
40%
39%
39%
39%
37%
35%
33%
32%
26%
Base: All participants (4841)
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Public perceptions of status

This year respondents were asked how they think the public perceive the status of a number of
professions: Surveyors, Lawyers, Accountants, Banking / Finance, Engineers, Planners and Architects.

Architects are thought to have the best status, followed by Lawyers, then Engineers, Accountants and
Banking / Finance. However, survey participants believe that Surveyors and, particularly, Planners are
perceived to have the lowest status. Only 5% believe Surveyors to have an ‘excellent’ status and only 2%
believe this of Planners.

Although 30% of respondents think that Lawyers have an excellent status, compared to 23% of
Architects, Architects score better overall, as perceptions of Lawyers are thought to be slightly more
polarised.

Mean score: status of each profession (scale of 1-4)

1 2 3 4
Very poor Excellent

Base: All participants (4841)
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Summary tables

Average Salaries (excluding all benefits such as bonuses)
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